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DQS Audit and Certification Regulations - Supplemental Requirements for China

1. HRAIAIEARSS Audit and Certification Services

1.1 &EHJEH Scope and Applicability

1.1.1 RSREST (DQSHAZFAERIN Y Fh s ZR, % P S5t 52 ) UE (B A IR A & # 57 T IMERS A F
I, XUEFEREH . XN INAS] (DQSH A ATERLIY AN 5% 2 0H 8 H .

This document defines supplemental requirements to DQS Audit and Certification Regulations, which will apply when
the Client has established a certification service contract with DQS AP Ltd. These clauses shall used by being put
into the associated cluases in DQS Audit and Certification Regulations.

1.1.2 fEACH, 1SO 9001 AR 23K & A T-GB/T 19001\ .
In this document, the requirements for ISO 9001 certifications also apply to certifications against GB/T 19001.

1.2 RiE[EF: Definition of terms

o EMS (MEEEMHAR) AT RIBET —/MLE 1SO 14001 5L GB/T 24001 b5k M) E AR R .
EMS in this document stands for a management system based on a standard covering ISO 14001 or GB/T
24001.

o OHSMS (HRMVfi Hefn 2z 44 PR &) fEA S R 2 T — /My 1SO 45001 2 GB/T 45001 A v i LA & .
OHSMS in this document stands for a management system based on a standard covering ISO 45001 or GB/T
45001.

o EnMS (RelEHEHIAR) A PRET —MIE 1SO 50001 2 GB/T 2333 1HRHEH & HAK R .

e EnMS in this document stands for a management system based on a standard covering 1ISO 50001 or GB/T
23331.

o ISMS (ERZEEFIHMARR) AL RIET —MEE 1SO 27001 5 GB/T 22080 E HA R

ISMS in this document stands for a management system based on a standard covering ISO 27001 or GB/T GB/T
22080.

1.4 4[R5 %2 The Contract and Commercial Terms

1410 ST —MUFEEL. BFRIGEEL . B OR8N 7] BN 3283 1 5 AZ A, iz Fidid % P /IDQS
HIA &) BT MR ok R 2k, DQS/E P AE NI N A Z A B B Xty IEREE

TR A SO, Horp— 7 A BUER X it R e A 28

Regarding an audit related document signed with handwriting signature, signature in digital image, name in digital
text or company stamp, when it is sent via the client's / DQS’ company email address, DQS / the client, as the
receipient, will recognize that this document is officially signed by the counterparty.

For a particular document, a party may request the counterparty to proivde it with signature in a specified manner.

2. NIEILFE The Certification Process

2.8 ¥k H# 1% Special Audits

FEAEDL N, TIRE T B HRR IR o A%, I GESE RS K. VAEYERZE /N . AT S TSCEE S SIS 0IE . FRIIEAHZ
B RERRAS . SRIEHL N BEF R TS, REHZACEEFATHZ R+

Under special circumstances, special audits may be required, such as expansion or reduction of the certification

scope, on-site verification of improvements to non-conformities, special customer conditions of certified organizations,
or significant changes to the certified organization. Such audits are not included in the quotations for regular audits.

3. EHIRUR K X %% Rights and Obligations of Client

3.2. JFifEE Access to Information

3.2.1 EMXTAEKFE I, $#2£H1SO 9001. EMS. OHSMS. EnMS. ZISMSHIZANIE. FAE. B EF R i
I, 2 RLR A DL %A

v HUSA RIAE R TS AR DGR ANE R BATBOAF AT AN R GE R

v AEAEDBERTIE Y BAT O TS LR A G AR RIS 1T %3 (EnMSE6 ) AN H

v TR R AE R R B B R R R A ENUR R R B A DA UEUE 15

v AR A A W EAEIE S RN U A B S M Z R A R A R AR UHE R VGIE ST CER )
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v EETRBATEURE AR T A5 e L R
v ARTRBEZINE R LA 5B A8 R G857 R AT (0 R A5 44 5
v OHETRE MSVEEET SN e A ERE B R GE T OHSMS)
v ERREE:
- PATEURE RIS e R W R R S (&8 TS0 9001),
- BATEURE IS0 5 P B RO S (&1 TEMS),
- HERAEMREFER (SR R aFSERE MR E A% . &M TOHSMS),
- EHRKUL RGO L 2 g tE (ZEGBIT 20986, & TISMS);
v HENRER R ERFKEEMEASE, Wf, Qe ERK GEMTIS0 9001) ;

v HONIERIOHSMS Ul T 78 55 S S 77 S A ROHSYA A MR , AAE MR A s ik AT A GER T
OHSMS).

When applying for ISO 9001, EMS, OHSMS, EnMS, or ISMS Initial Certification, Recertification, or Certification
Transfer for a location in Mainland China, the client shall meet below conditions:

v the client has valid business registration and any applicable permits and qualifications,
v' the client’s associated management system has been implemented for 3 (6 instead for EnMS) months with a
valid business registration and applicable permits,
v the client’s certificate was not suspended, withdrawn or cancellation by a CB, due to a reason of the client, in the
previous 12 months,
the client’s original CB was not withdrawn by CNCA in the previous 3 months,
the client is not in production suspension as ordered by the authorities,
the client is not listed as an untrusted entity in National Enterprise Credit Information Publicity System or Credit
China,
v the client is not listed as an untrusted entity by Emergency Management Authority (applicable to OHSMS).
v in the previous 12 months, the client
- was not ordered to suspend production due to a quality incident (applicable to ISO 9001),
- was not ordered to suspend production due to a sudden environmental accident (applicable to EMS),
- had no major production safety accidents (refer to the "Regulations on Reporting and Handling Production
Safety Accidents", applicable to OHSMS);
- had no maijor or higher-level cybersecurity incident (refer to GB/T 20986, applicable to ISMS);
v the client has been accepted for its improvement after a NC, if any, form product quality sampling inspections by
national authorities in the previous 12 months (applicable to ISO 9001) ,
v the activities covered by the proposed OHSMS certification scope comply with relevant OHS relevant laws and
regulations, without intentional or ongoing violations (applicable to OHSMS).

AN

3.2.2 £hxrrh ERFE R ) B A%, 25 7 SR VEIF SR SR DR AR OC 52 TR0 VF DQS W E R IR & ORI B e i P W A% 3R AT
TRVENIEYE, JRAEIT DQS S H RS A, T E BE N AR IR S5 4%, 41 DQS A MR I 77 347 A

For an audit to a location in Mainland China, the client allows and shall ensure in advance that its associated
employees allow DQS to take photos as evidence for Opening Meeting, Closing Meeting and the audit of Top
Management, which will be saved at the servers of DQS and its service providers in and out of China, for verifications
by DQS’ internal and external supervising parties.

3.3. AR AN LSRR FAE Notification of Changes and Special Incidents
3.3.1 B TR EAET R PUE A EN UG P RE IR S R4

v ONEVERE TS AN E R R H S R R LA B

Vo ARG N B — S VR SR E I ST L i PR IR BB B R Bk B
v IR RIS S BOEIE T8 7 B S % .

The Client shall notify DQS of the following special events within 7 days:

v the certification scope includes products, processes, or equipment listed as phased-out items in the catalogue
of National Development and Reform Commission of China,

v the absence of official registration document, applicalbe permit or qualification for a location within certification
scope, or

v' asituation leading to suspension or withdrawal of certification certificate as described below.
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3.10 &7 BLA OR AL VAIETE Y BB IZ 8 3 T 2 R 22 i 0 SR R A AN 2 15 R e M U B B 7 46 22
The client shall ensure that each operational location in certification scope is covered by a valid business registration
or official record as required by local regulations.

3.11 B4 {5 2 Contact Information

BRPATLLEE LA R 7R, [ DQS AP #HTHIRAT (B #i:

Customers may file appeals and/or complaints with DQS AP through the following methods:
v ¥#8I7 / Dept: AU FEHS / Compliance Management Department

v HIE /Tel:  021-6289 5083 / 6286 5383

v 148 / Email: info.china@dgs.de

4. DQSHIBUFIFI X %% Rights and Obligations of DQS

4.2. I\ 5#28L Accreditation and Authorization

4.2.1 IR 5L

N AT LG 2 5 B WAE/A A s A%, A A AT LR DGIEATUAS B S 3 i —Fh 7 20 DQS A VIR F7 REAC & DA AT ATLAA )
HARZ A B AR N 53 58 BRI B 3l o ARG I8 I B SR S8 BA Rig AT S B R AR AT I SAE,  PROTIA
UEATURA IE B RS B B AT 5 Lo Rt

Witness Audits by accreditation bodies is an approach used by accreditation bodies to monitor the certification bodies.
DQS and its certification clients shall cooperate with the auditors or staff of the accreditation bodies in completing
their surveillance activities. The accreditation bodies evaluate the conformity and effectiveness of the certification

audit activities by direct on-site monitoring of the operation of the certified organizations’ management systems and
the audited processes.

4.4 ##%%HE Scheduling of Audits

4.4.1 Ebxb E KR HE 1ISO 9001, EMS. OHSMS. EnMS. 5% ISMS iAiE:

v RICAER AR S, 55— R oA N AR TE B8 R 2 H A 124 F A #ET

5 U R AR LA UE TR H R 244~ H T HLAE 38— IR B H RS 112 H TR

FEVE A B H P74 20 — R B s AZ B AR 3 4%

BRAE 7 L€, FRAIE A% S Sl — R B A% B (R B RLAE 15 H A, 1 HL

HRIEDQSHIH AR FIBA I HIWT, 7 e 77 E 2 HF M S i B i i, AR ARF . RS, BB BRI
PR R 5 S PRISAT T XU -

For an ISO 9001, EMS, OHSMS, EnMS, or ISMS certification to a location in Mainland China:

v the first surveillance audit after initial certification and recertification shall be conducted within 12 months from
the certificate issuance date,

v" the second Surveillance Audit shall start within 24 months from certificate issuance date and within 12 months
after the 1st Surveillance Audit,

v there shall be at least one surveillance audit or recertification audit in each calendar year within the certification
cycle,

v unless otherwise specified in document, the interval between recertification audit and the previous surveillance
audit shall be within 15 months, and

v additional unannounced surveillance audits may be required as judged by DQS’ technical team, for investigation
of complaints, major incidents, significant changes, or a detected risk of a disconnection between management
system and actual operation.

AN NN

4.9 731% Liability

4.9.1 DQS* T+ i st Bl 208 sl i) R AR 5T, X HoE A T HACE AR B AN R . ik, DQS AP SKE 5T AFOr 5 A/
B RUS: <5 R it 45 o

DQS is liable for losses caused by intentional or negligent acts, and this also applies to its agents and assistants.
Therefore, DQS AP buys a liability insurance and/or maintains a risk reserve.
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4.9.2 Xk DQS AP Z LSRR —INIEARSS, DQS AP KR AT RER MBI SCHE,  ThBl e PR IZ U IE R £2 1 Al A IE
HLH o

If a certification service of DQS AP is ceased, DQS AP will provide technical supports, to the extent possible, to help
the client transfer the certification to another Certification Body.

4.9.3 WRZ A A AEIIN B A R SR SEit, T RE S SR SRR . AT AR IR Ee, B
i 2 S IZ AR B A A% A R AR B R R 55 2%

If the client does not cooperate with the implementation of the certification rules or contract terms, it may result in
changes to audit planning, cease of audit, suspension or withdrawal of certificates. The client will still be liable to
pay the established service fees related to the certification or audit.

4.10 A @M1 X %% Obligation to Notify of Changes
DQS AP R figitas ik o A Bl B A e 60 25 077 2R DA IE SR R H At B KA B 3 1 52 S R R UE 25 1

DQS AP may notify affected certified customers of certification requirements and other significant changes via
website, email, or pre-audit notification.

5.3 IEBRIEE. FEFE 1k Suspension, Withdrawal and Annulment of a Certificate

5.3.1 #{¥ Suspension

5.3.1.1 DQS APZ E{Z AR SIAIEIE P I 1 TR A 4

v EATENLOR I B A 2 P R AN 510 R b I O s

v IS SRR A SR O ) R

v ED R AE, 140 H P H A B PSRV RIS 9 B

v B EINEREER.

DQS AP may suspend relevant certification certificates in the following circumstances:

v' The client's product is found non-compliant with legal requirements during an administrative inspection;
v A serious incident associated with the certification is caused by the client;

v" The client fails to pay certification related service fee within 14 calendar days after at least one written notice;
or

v" The cllient requests certification suspension.

5.3.1.2 &%t b E KRG 7 HL1SO 9001, EMS. OHSMS. EnMS. EISMSIAIE, £xfil /& iF 185 % S 1 ik 4
5 DA A AT A —F

IR R PR EAR A INIEER, AR R SCPF 5 LB &S e 5 i,

AFFE AR R LM E R, H AR A IE 5

5 B 5 RUEA RA KR IATBUG T, B S R

RABRFEEN, REARRERRK, GEHT 1SO 9001)

KA (ERRRKAFEFMRDTE) PR EAESEE; GEHT EMS)
RABKAEF 2 AH, REERE R GEHT OHSMS)

KA E KL E R 4 FiAE (AEGBIT 20986), ik 8 KEE: (&M T ISMS)
AR SRS ITRNE B, SR dURERE R

EG3RUEAR 2 AT B AH 5 AT BCAF PTAE S 98 5 AL 5 s o ) 1k D IERE 5 it 34,

R R F HE R (1 o 1) 1) 4 52 M 2 P DA IE o A% 5

ANHEHIE . DEbR S S R

Ehsig =gt W ae E & 2

RAE SRR A F A 5% 1) F K A7 T B

WA B A R B P B N A R U I35 R BEAE 3 AN H PN 58 IR 5

A BAT RS [F 2958 5T L5

v AR DGIEIE T .

PIF AR R KA EIEe M.

D NN N N N N N N N N N N W NN
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For ISO 9001, EMS, OHSMS, EnMS, or ISMS certification of a location in Mainland China, the situations triggering
certificate suspension also include any one of the following:

v Management system persistently or seriously fails to meet certification requirements, including serious
disconnection between system documents and actual operation.

v' Failing to comply with legal requirements related to certified management systems and effective corrective
actions are not taken.

v" Receiving administrative penalties related to certified management systems and rectification is not completed.
A major quality incident has occurred, reflecting a major deficiency in system. (applicable to ISO 9001)

v" A sudden environmental incident as listed in "National Emergency Plan for Sudden Environmental Events" has
occurred. (applicable to EMS)

v A significant or higher-level production safety incident has occurred, indicating a significant deficiency in system.
(applicable to OHSMS)

v" A major or higher-level cybersecurity incident (as determined against GB/T 20986) has occurred, indicating a
significant deficiency in system. (applicable to ISMS)

Refusing to cooperate with the authorities on certification inspections, or providing false information.

Expiration of administrative permits, qualification certificates, or compulsory certification certificates related to
certification scope.

Absence of surveillance or recertification audits at the required intervals.

Improper use of certificates, certification marks or relevant information.

Currently being requestd by the authorities to cease operations for rectification.

Major negative public opinion associated with its certification.

Corrective actions for a major NC from a surveillance audit is not verified within 3 months.
Failure to fulfill responsibilities and obligations specified in certification contract.

Other situations that shall lead to certificate suspension.

The suspension period shall not exceed 6 months.

\

ANERN

AN NN

5.3.2 iy Withdrawal

5.3.2.1 BHGHMBNHELT, 2/ ARIELM N TR ILIE SR EE R, 75 AT R 2 S B AEE S R4 -
Without a reasonable justification, a client may not refuse the witness audit request from the relevant accreditation
body, otherwise it may result in the withdrawal of the certification certificates.

5.3.2.2 X EKEE A HAISO 9001, EMS. OHSMS. EnMS. EUISMSIAIE, £ filA ik #ves & P 15 e
FELLT H AT —Fif

BB B SR AU T BE A L U8 SO e B B A
PEEFAMAZE B AR RGBS “EHTE FEIINRAE TR,

W MSVE BT SIAN e ERE R GEM T OHSMS);

UEFS 5 SRR Jeie , EL 3 B0 £ 10 D AT AR A R R 5 A R 1

KA EEETIFIARR R P EEAT TG R =R R 2, GEFT 1S0 9001)
KA TG TN R 2 P SIS R AR F A GERIT EMS)
RAEERZEHFHRK; GEHT OHSMS)

ARG MR AT TR DR 2 P I T A K AR P 4 e e A, GERTT ISMS)
AR CUFIRIEAT, SRR IS AT %A

FLARARIE L i E PR 15 7

AR N N NI N N Y N R N

For ISO 9001 certification of sites in mainland China, the following situations could also trigger certificate withdrawal:
Business registration or similar official registration document has been cancelled or revoked.

Listed as an untrusted entity in "National Enterprise Credit Information Publicity System" or "Credit China".
Listed as an untrusted entity by Emergency Management Authority. (applicable to OHSMS)

The certificate suspension period has expired, but the cause has not been resolved or effectively corrected.

A major quality safety incident due to illegal activities as confirmed by the authorities. (applicable to ISO 9001)
A sudden environmental incident due to rule violations as confirmed by the authorities.

(applicable to EMS)

v" A major safety accident has occurred. (applicable to OHSMS)
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v" A major or higher-level cybersecurity incident due to rule violations as confirmed by the authorities. (applicable
to ISMS)

v" The management system has been ceased operation or no longer met operational conditions.
v Other circumstances prescribed by law that should trigger revocation of the certificate.

6. HAtME Miscellaneous

6.7 "FIEAFIAIEMIN Certification Rules in China

A TR it b X St R VA UE VS B, 30 7 8 o B RT3 11 R A R IE RN, L4 O B B A R VGERL )
(ABEEBARRUIGERND | PR 2 2 AR RVGERNDY  CREUEE B R UUERND | (F BB Bk

RUERND « CB b4 B ROAUE SRR ) A C(EF 20 i 5 o0 B 50 (HACCP) AR R AIESERERL ) 45
2 UR] DUMAH ICIEBURE S8 T TR B X1 28 A BERROU), DQS I ki 9, 7] REHE AL 40 AHOC BERME N S5 .

Certification activities for locations in Mainland China must also comply with certification rules issued by the Chinese

authorities, including Quality Management System Certification Rules, Environmental Management System

Certification Rules, Occupational Health and Safety Management System Certification Rules, Energy Management

System Certification Rules, Information Security Management System Certification Rules, Food Safety Management

System Certification Implementation Rules, and Hazard Analysis and Critical Control Point (HACCP) System
Certification Implementation Rules, etc.

Clients can download the relevant rules from the official websites of the relevant government departments, and the
DQS website may also provide some related materials for reference.

6.8 TTCNASIA T JINIE Certifications with CNAS Accreditation

FIE T CNASIA AR EIRIE BRI 7, B 20E sF CNASKT RIS S FIRFA 225K, Wi\ s 2K . Bl s % iR

EIE AT HE I CNASIA AT AR SR IE BRI T H .

a) N L S G I a5 R
TN B AZ B RO VENLAY, A B AZ I B e X GO 3R UEZH A .

b) B

v ONENU SR CNASE BAA RINUEIN A B54%,  HOWAE RORE;

v [ R A R R AR A, SRR W A UE LA SR 2

c) AN EE AL I St

v OEFEEOUT, CNASTEfAIA S RZ AT S 8] P I8 R 56 1 3R UE 4 ZR A EN LA -

v' CNAS il A, XPIEHL AT . #lF %A/ 24 CNASTEH ALK, DB LA
FARLZR, BENHEKIEN1-2 AH.

v ORSRIEHZE B RISAT AOEN U VRIS AR B ZOE S AT A, JRRHE A TRV A SR AT IR, RN
WML DA IE B A% 0 3l IR A6 S 251k

d) BN AR AL A ) AL B
v BRI TR, CNASHIINHAZ AR B Wi\ B AZ B J0AE P U5 ), T SRR ST LA A
v MBGNENUATF S, EAENUS TN

v BN E ORI, DGENUNAE1AN H N 58 Y IE S TBh s e, I msfiA s A% 23S A8 AH B e R R, 2

NN 722 E L AT = N iR Y =S

U RINCER A TS

N B AZ I AR T R R PR R, CNASH i @ i #f i\ B A% I 458

v BRI AL AR A R B ) AN A AT AR IR, AEUEN LA A I it 2 J5 . CNASHN H st A A k% 11
k.

v N RO R R R I MRS A7 7™ B 0] RS R S A P B A 1), ARHECNAS-RC02 (A UEALAA A A] B2 A% b 3
Ry AbE .

e

Clients applying for certification with the CNAS accreditation must also comply with CNAS' specific requirements for
certification activities, such as the confirmation audit requirements. The confirmation audit requirements apply to
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projects applying for certification with the CNAS accreditation mark.
a) Confirmation of Audit Targets and Selection Principles
The audit target is the certification body, and the on-site verification target is the certified organization.
b) Scope of Selection
v' The certification body has obtained CNAS management system accreditation and its status is valid.

v' Based on the annual and surveillance audit focus, the certification body and certified organization to conduct
the confirmation audit are determined.

c) Implementation of the Confirmation Audit

v" Normally, CNAS will notify the certified organization and certification body to be verified as soon as possible
before the confirmation audit.

v" CNAS will form a confirmation audit review team to conduct on-site verification of the certified organization. The
confirmation audit team consists of at least two CNAS reviewers, and technical experts may be added if
necessary. On-site verification typically takes 1-2 person-days.

v' Sampling is conducted on key activities of the certified organization's management system operation and the
certification process of the certification body, and verification is performed according to the requirements of the
accreditation standards to evaluate the conformity and effectiveness of the certification body's certification audit
activities.

d) Handling of Issues ldentified During the Confirmation Audit

v' For issues identified during on-site verification, the CNAS confirmation audit team will issue a "List of Issues for
On-site Verification Audit," which the certified organization is required to confirm.

v If the issues constitute non-compliance by the certification body, the certification body must confirm them.

v" For any non-compliance identified during the audit, the certification body should complete corrective and
preventative measures within one month and submit relevant supporting documentation to the confirmation
audit team. The non-compliance will be closed after verification by the confirmation audit team.

e) Confirmation Audit Conclusion
v' If no issues are found during the confirmation audit, CNAS will conclude that the audit has passed.

v Ifissues found during the confirmation audit do not affect accreditation status, CNAS will conclude that the audit
has passed after the certification body's corrective actions are satisfactory.

v If serious issues affecting accreditation status are found during the confirmation audit, they will be handled in
accordance with CNAS-RCO02 "Rules for Handling Accreditation Status of Certification Bodies".

7. 4+ Disputes

Rl 5E, BRIASHEN 5] el 5 A INAG 5 i) — D) 4 0 3 FH v B KRt Ry . Al L e v A A e N AE g v Sk
(i

It's agreed all disputes arising out or in connection with these regulations shall be governed by the laws of Mainland
China. The arbitration or other legal processes shall take place in Shanghai in Chinese.

A S
End of Document
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