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DQS Audit and Certification Regulations - Supplemental Requirements for China

1. ERANAMERRS Audit and Certification Services

1.1 1&FESEE Scope and Applicability

111 AIGESTXS (DQSEHAZFNAMERN) MANFTEK, YR FS5EHZIARCEE)FRAT RN TIANERSER
B, XSGR, XLV AAE] (DQSEAZAIAERR]) BN &7 FERA.

This document defines supplemental requirements to DQS Audit and Certification Regulations, which will apply when
the Client has established a certification service contract with DQS AP Ltd. These clauses shall used by being put
into the associated cluases in DQS Audit and Certification Regulations.

1.1.2 A, 1SO 900 TAUEMIZESKIIE BT GB/T 190017AiE,
In this document, the requirements for ISO 9001 certifications also apply to certifications against GB/T 19001.

1.2 KiEEF Definition of terms

* EMS MREIRER) AT EEET—MEE 1SO 14001 3 GB/T 24001 FRHEFETRIK R
EMS in this document stands for a management system based on a standard covering 1ISO 14001 or GB/T
24001.

e OHSMS (gL 2EIHRAR) EAXFTEET—MEA 1SO 45001 = GB/T 450014RHEKEIRIK

%o OHSMS in this document stands for a management system based on a standard covering ISO 45001 or
GB/T 45001.

* EnMS (REREHEEER) AEAXFEET—EE 1SO 50001 8 GB/T 2333145 EHA R,

e EnMS in this document stands for a management system based on a standard covering ISO 50001 or GB/T
23331.

* ISMS (EERLEMEAR) EANFTREET MBS 1SO 27001 3; GB/T 22080MAr AR B AR,

ISMS in this document stands for a management system based on a standard covering ISO 27001 or GB/T GB/T
22080.

1.4 5RE5mEM 42k The Contract and Commercial Terms

1.4.1 NF—UFELEL. RFEBREL. BFUAURB AT ENELZN TR, DX FRER -
IDQSH/AE] BB F R A X B, DQS/E FYEAWIF A AN EBRX A IEREE.

RIS, HP—AthAENERS AREUTFEEARNEE,

Regarding an audit related document signed with handwriting signature, signature in digital image, name in digital
text or company stamp, when it is sent via the client's / DQS’ company email address, DQS / the client, as the
receipient, will recognize that this document is officially signed by the counterparty.

For a particular document, a party may request the counterparty to proivde it with signature in a specified manner.

2. JNUEIEFE The Certification Process

2.8 #¥5K % Special Audits

FRAMEIT, TIBERERHATAEZ, FIIMAETEY X, AMEBEE4E/ N AREIBEENIHARAE, FIFAR
RIPEAFIRRE, FREAANBETEE, XEFERZABEEFATREZERMN T,

Under special circumstances, special audits may be required, such as expansion or reduction of the certification
scope, on-site verification of improvements to non-conformities, special customer conditions of certified
organizations, or significant changes to the certified organization. Such audits are not included in the quotations for
regular audits.

3. BRI & X% Rights and Obligations of Client

3.2. FFi{EE. Access to Information
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3.2.1 &t E KRR, $I241SO 9001, EMS, OHSMS. EnMS. ZKISMS¥IXINE. BIAMFE. SOANFHREE
B, ZANVARDTEN

IS H A E TR E R AR EEIEMMEATBOF TR R GERN)
ERE WV RINER R TEOF AT IL TR EIMERREITIHS (EnMSE6) T A

A —FERNFRE S RRMEAENAAE S, BEESCERAEES ;

EFE= AR RIAMEEBRIENMAEEZRIA G TR AR AERIAER R CERN)
YRR BATEUE BT 1RSIV
LBAIREIINEREWEREEARAS K EATE AR KERS

LRIRE VREEE) IIARLEFTTEREEARLE (EATOHSMS) ;

—FRRELE

BATBUE B R TR E L BN E R REFH (EATISO 9001),

BWATB SR ED TR UM RAIESR  (EATEMS),

BEREFREER (BB (EFRL2FHREMAELIERE]) , EATOHSMS),

- BERARMUERAKMEZLEMH (SRBGB/T 20986, ERATISMS) ;
—FRNRENTHREER GEWHEREGE, MF, SRAEEREE (EATIS09001) ;
PHAUEFIOHSMS ST B R NE R &M ROHSIAEIAMER, A EERENFFFSMEIE T CERT
OHSMS),

D N N N N N Y RN

When applying for ISO 9001, EMS, OHSMS, EnMS, or ISMS Initial Certification, Recertification, or Certification
Transfer for a location in Mainland China, the client shall meet below conditions:

v the client has valid business registration and any applicable permits and qualifications,

v the client’'s associated management system has been implemented for 3 (6 instead for EnMS) months with a
valid business registration and applicable permits,

v the client’s certificate was not suspended, withdrawn or cancellation by a CB, due to a reason of the client, in the

previous 12 months,

the client’s original CB was not withdrawn by CNCA in the previous 3 months,

the client is not in production suspension as ordered by the authorities,

the client is not listed as an untrusted entity in National Enterprise Credit Information Publicity System or Credit

China,

v the client is not listed as an untrusted entity by Emergency Management Authority (applicable to OHSMS).
v in the previous 12 months, the client
- was not ordered to suspend production due to a quality incident (applicable to ISO 9001),
- was not ordered to suspend production due to a sudden environmental accident (applicable to EMS),
- had no major production safety accidents (refer to the "Regulations on Reporting and Handling Production
Safety Accidents", applicable to OHSMS);
- had no major or higher-level cybersecurity incident (refer to GB/T 20986, applicable to ISMS);
v the client has been accepted for its improvement after a NC, if any, form product quality sampling inspections by

national authorities in the previous 12 months (applicable to ISO 9001) |,

v the activities covered by the proposed OHSMS certification scope comply with relevant OHS relevant laws and
regulations, without intentional or ongoing violations (applicable to OHSMS).

ANANEN

3.3. AEIBA N & FUE5RE4E Notification of Changes and Special Incidents
3.3.1 B PREETRNEMIAEN MRS S HEE

v OAETETRAEHIIAFEARZERFRELTH. T2, 3iRE

v NEBCERE ARSI S . &R RES R RAERK 3
v HIERICESBOABERE ESEsHENER.

The Client shall notify DQS of the following special events within 7 days:
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v' the certification scope includes products, processes, or equipment listed as phased-out items in the catalogue
of National Development and Reform Commission of China,

v the absence of official registration document, applicalbe permit or qualification for a location within certification
scope, or

v/ a situation leading to suspension or withdrawal of certification certificate as described below.

3.10 B FNMHRHENETERNNESMEER TR R Lt A Z RS MAR G E L IR E A &R,
The client shall ensure that each operational location in certification scope is covered by a valid business registration
or official record as required by local regulations.

3.11 Bkt&{zE. Contact Information

Z P PUBE LT AR, W DQS AP #HTERIFH (2k) #&F:

Customers may file appeals and/or complaints with DQS AP through the following methods:
v EBI7] / Dept : EREIEER / Compliance Management Department

v EiE /Tel: 021-6289 5083 /6286 5383
v HB%8 / Email : info.china@dqgs.de

4. DQSHIAFIFI Y % Rights and Obligations of DQS
4.2. AR 534X Accreditation and Authorization
4.2.1 AR S

EIARTHMS SR A AIATRZ, S IAFTHMIHAENAM B E/ESK —F A, DASKRIAER RV EL&IA R
REERZ R T EA RTERE B EIES. INTTHAME S B AR EIRMR RIS TR RS R TIUARIE, P
WA AE RS SR SR B .

Witness Audits by accreditation bodies is an approach used by accreditation bodies to monitor the certification
bodies. DQS and its certification clients shall cooperate with the auditors or staff of the accreditation bodies in
completing their surveillance activities. The accreditation bodies evaluate the conformity and effectiveness of the

certification audit activities by direct on-site monitoring of the operation of the certified organizations’ management
systems and the audited processes.

4.4 Fi%ZEHE Scheduling of Audits

4.4.1 GrxehEAMZMA 1SO 9001, EMS, OHSMS, EnMS. & ISMS jSAIE :

v ANRAMEFBINEG, - REBREZNMAEANEERSERZ B 1249 B R3HT ;

v EIREBEZNAAERA BiE 240 AN BES RS EEZERN 120 A RIS

v ENEFBRNEA BAFEDE BB REZEEAERZ mE

v IRIEDQSHIIAEIBANRFINT, TTRERELTHEVMIR T B ®Z, WAERF. EXEH. EXTERRIMNE
KRGS RIRET TR

For an ISO 9001, EMS, OHSMS, EnMS, or ISMS certification to a location in Mainland China :

v the first surveillance audit after initial certification and recertification shall be conducted within 12 months from
the certificate issuance date,

v" the second Surveillance Audit shall start within 24 months from certificate issuance date and within 12 months
after the 1st Surveillance Audit,

v there shall be at least one surveillance audit or recertification audit in each calendar year within the certification
cycle, and

v additional unannounced surveillance audits may be required as judged by DQS’ technical team, for investigation
of complaints, major incidents, significant changes, or a detected risk of a disconnection between management
system and actual operation.
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4.9 T{E Liability

DQSYHTHUESRMRIE MK AIBTRE, IHERTHAIEMMHEIA R, Rk, DQS APWKTTEREGH/E A
W4 HiE o

MR DQS AP AIHRME—INEMRS, DQS AP WK RATBERMIAIRF, & AR ARANEAL
ﬁé‘]o

DQS is liable for losses caused by intentional or negligent acts, and this also applies to its agents and assistants.
Therefore, DQS AP buys a liability insurance and/or maintains a risk reserve.

If a certification service of DQS AP is ceased, DQS AP will provide technical supports, to the extent possible, to help
the client transfer the certification to another Certification Body.

4.10 ZAFEIBAI X % Obligation to Notify of Changes
DQS AP AIEEBIT Muh, M EkEAZETIE MEA A E K R A E KA E 18 M S m iR o

DQS AP may notify affected certified customers of certification requirements and other significant changes via
website, email, or pre-audit notification.

5.3 WFPHE =, #sEFELE Suspension, Withdrawal and Annulment of a Certificate
5.3.1 &% Suspension

5.3.1.1 DQS AP&E S RINEEBHIEEEaIE:

v FETBH RSB HET R ARAIIA S IEE ZSRIRNEDR

v B PHRISHRIEARERNERSER

v EO-kBmEE, 140 BHERR PORSTHAEEXRS P ; &

v RPERNEREGER.

DQS AP may suspend relevant certification certificates in the following circumstances:

v" The client's product is found non-compliant with legal requirements during an administrative inspection;
v A serious incident associated with the certification is caused by the client;

v The client fails to pay certification related service fee within 14 calendar days after at least one written notice ;
or
v" The cllient requests certification suspension.

5.3.1.2 £33 EAMGHIZHENISO 9001, EMS, OHSMS., EnMS. SXISMSIAME, 2t FPEEME P5EAE,
FELAU T E A (Efa—F

v EERERFSHETEATEINEER, BEARSKFEETERT;
AEERERRARIENER, BRI LY

SR SRR RAXRNITELR ], BRTAEY;

BEBRREFHR, RMERERGRE (ERATISO 9001)

K4 (BRREAESHNEMER) FHIINRENESH ; (ERTEMS)
BERRETZLEN, RBEREXGRKE ; (EBT OHSMS)
REBERFPAERFIMNELLEMH (KIEGB/T 20986), RBUKREAGRIE ; (EAT ISMS)
IR TN ETI TMIANELERE, SR HEBREE,

5HRIHA RAETEAARXMTEOFNE. RREBEGEIMABERE S H;
FBERBALE BT B [RIPRIES2 B A%

DN N N N N N N NN
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AYFERER. INEARNESAEREE;
BRI EEED 1R
RAESRILERARMER AL,
BB BTS2 IERTEARAETEIN A N ARRIEK) |
AAEME, BATNESRAEMREN NS |
HAth N ZHFIAUEIER Ko

FHIRRKAFHEI6 1A,

SR N N N NN

I

For ISO 9001, EMS, OHSMS, EnMS, or ISMS certification of a location in Mainland China, the situations triggering

certificate suspension also include any one of the following:

v Management system persistently or seriously fails to meet certification requirements, including serious
disconnection between system documents and actual operation.

v' Failing to comply with legal requirements related to certified management systems and effective corrective
actions are not taken.

v" Receiving administrative penalties related to certified management systems and rectification is not completed.
A major quality incident has occurred, reflecting a major deficiency in system. (applicable to ISO 9001)

v" A sudden environmental incident as listed in "National Emergency Plan for Sudden Environmental Events" has
occurred. (applicable to EMS)

v" A significant or higher-level production safety incident has occurred, indicating a significant deficiency in system.
(applicable to OHSMS)

v" A maijor or higher-level cybersecurity incident (as determined against GB/T 20986) has occurred, indicating a
significant deficiency in system. (applicable to ISMS)

Refusing to cooperate with the authorities on certification inspections, or providing false information.

Expiration of administrative permits, qualification certificates, or compulsory certification certificates related to
certification scope.

Absence of surveillance audits at the required intervals.

Improper use of certificates, certification marks or relevant information.

Currently being requestd by the authorities to cease operations for rectification.

Major negative public opinion associated with its certification.

Corrective actions for a major NC from a surveillance audit is not verified within 3 months.
Failure to fulfill responsibilities and obligations specified in certification contract.

Other situations that shall lead to certificate suspension.

The suspension period shall not exceed 6 months.

<

ANERN

AN N N N N NN

5.3.2 #5H Withdrawal
5321 [FEAIEEHAMBAT, B REERLEM AP IIEFEZER, BRI EEASBOABERREEE.

Without a reasonable justification, a client may not refuse the witness audit request from the relevant accreditation
body, otherwise it may result in the withdrawal of the certification certificates.

5.3.2.2 &r34hEXERIZHIAISO 9001, EMS, OHSMS, EnMS. ZXISMSIAIE, 4fi&IEPHGENE PEEEE
FEATH PR —F

v EWBIRSEH T ZAThEEN AR BIE X E IR HHER B 4H;

HERCWEREELATRRG SR EAFTE" FASIAKEERSLH,

W NREEH) IIANREAEFTTEREERLS EATF OHSMS) ;

EREERREHR, (BSBEERIRERBREKTREHEE;

EELETERI IANER PEXTAMERNERARELLEH; (GEAT 1SO9001)
BRELETINET B ARNER FEMMERRKREAREH ;. GERAT EMS)

BEBRREEHN ; (EAT OHSMS)
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v REZEEBHARR FERMERERIU LRHINERLES . GERT ISMS)
v EHEREFILET, SABEREIETRL
v HAKIEN A AEB SRS R

For ISO 9001 certification of sites in mainland China, the following situations could also trigger certificate withdrawal:

Business registration or similar official registration document has been cancelled or revoked.

Listed as an untrusted entity in "National Enterprise Credit Information Publicity System" or "Credit China".

Listed as an untrusted entity by Emergency Management Authority. (applicable to OHSMS)

The certificate suspension period has expired, but the cause has not been resolved or effectively corrected.

A major quality safety incident due to illegal activities as confirmed by the authorities. (applicable to ISO 9001)

A sudden environmental incident due to rule violations as confirmed by the authorities.

(applicable to EMS)

A major safety accident has occurred. (applicable to OHSMS)

v" A major or higher-level cybersecurity incident due to rule violations as confirmed by the authorities. (applicable
to ISMS)

v" The management system has been ceased operation or no longer met operational conditions.

v' Other circumstances prescribed by law that should trigger revocation of the certificate.

AN N NN

<

6. Hith#lE Miscellaneous

6.7 FERIAERNIR Certification Rules in China

EFRE R X KHERINEES), ERFETHTEBUFREBIIZAIANENRN, A5 (REFEERANERL
my o GMEERERAMEARN) . GRUVERZ2EIRERZANEARD) « GEREBEERZAMERRN) . (EERE
BIMERAEAR)  (BERTLEEERAEREAN) « N (BEIMTERE@IEHR (HACCP) KARINEKHE
W) F,

B PRI AR RBUATEB T E P T 2B AR, DQSMhL A B P A X REHE A S %

Certification activities for locations in Mainland China must also comply with certification rules issued by the Chinese
authorities, including Quality Management System Certification Rules, Environmental Management System
Certification Rules, Occupational Health and Safety Management System Certification Rules, Energy Management
System Certification Rules, Information Security Management System Certification Rules, Food Safety Management
System Certification Implementation Rules, and Hazard Analysis and Critical Control Point (HACCP) System
Certification Implementation Rules, etc.

Clients can download the relevant rules from the official websites of the relevant government departments, and the
DQS website may also provide some related materials for reference.

6.8 THCNASIATTHIIAIE Certifications with CNAS Accreditation
FRIEFHCNASIAATARSIABIE R 7, IUETCNASIHAME/EZhAFE 25K, A RIZINESK, MASZIAL
EEATHETCNASIATAREIAMBIER I E
a) WEAERZB SR S KRG RN
MIARZIT S BNV, FARIZNIARIEXT 2 FRUEHLR,
b) EEEHE
N EARIFCNASEIRA RINBART /1%, B AFBRE;
ENHRIBE RSB ERIZER, T RIEMIAFAZIAEN A RARIELA LR,
c) MARIZAISKHE
BEEEIUT, CNASTERIABRAZ AT 4G I 1B P8 A UE RARUE LA LAMAUEALAG
CNAS ASAATEAZFEAE, SRR TR, WIATAZE DAR24 CNASTER AR, NWERAE
BRAER, EBEIZREA1-2AH,
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SPHEAAEIR R Ria T B E AR BRI THAL, SHRIBATATEERETIE, A
ARG A R A e

AR R I B4

HUHIAEATIAAE, CNASHASRLERE & (MARRAUARAEREEE) | EHEART A ;
MBAENMR S A, FAEHAHA.

EETERA TR, WEHMRAE 4 B RS ReE STU S, SFamAR LRI, &
AR R A

SRR

HARTAOS R R A TR, CNASHH B HARIZIEE .

AT AR & B SR IA T 260, 7B EN ML E B RS, ONASHHE Bt ARz

:|:\
él:l-l‘/t\:o

WARIZIE A2 REMAEAMAFAE = E R 85 R IIA R BAR ), AKIECNAS-RC02 GAUEAAIAR] BAg4bHE
M) 4E,

Clients applying for certification with the CNAS accreditation must also comply with CNAS' specific requirements for
certification activities, such as the confirmation audit requirements. The confirmation audit requirements apply to
projects applying for certification with the CNAS accreditation mark.

a) Confirmation of Audit Targets and Selection Principles

The audit target is the certification body, and the on-site verification target is the certified organization.

b) Scope of Selection

v
v

The certification body has obtained CNAS management system accreditation and its status is valid.

Based on the annual and surveillance audit focus, the certification body and certified organization to conduct
the confirmation audit are determined.

c) Implementation of the Confirmation Audit

v

v

Normally, CNAS will notify the certified organization and certification body to be verified as soon as possible
before the confirmation audit.

CNAS will form a confirmation audit review team to conduct on-site verification of the certified organization. The
confirmation audit team consists of at least two CNAS reviewers, and technical experts may be added if
necessary. On-site verification typically takes 1-2 person-days.

Sampling is conducted on key activities of the certified organization's management system operation and the
certification process of the certification body, and verification is performed according to the requirements of the
accreditation standards to evaluate the conformity and effectiveness of the certification body's certification audit
activities.

d) Handling of Issues ldentified During the Confirmation Audit

v

v
v

For issues identified during on-site verification, the CNAS confirmation audit team will issue a "List of Issues for
On-site Verification Audit," which the certified organization is required to confirm.

If the issues constitute non-compliance by the certification body, the certification body must confirm them.

For any non-compliance identified during the audit, the certification body should complete corrective and
preventative measures within one month and submit relevant supporting documentation to the confirmation
audit team. The non-compliance will be closed after verification by the confirmation audit team.

e) Confirmation Audit Conclusion

v
v

v

If no issues are found during the confirmation audit, CNAS will conclude that the audit has passed.

If issues found during the confirmation audit do not affect accreditation status, CNAS will conclude that the audit
has passed after the certification body's corrective actions are satisfactory.

If serious issues affecting accreditation status are found during the confirmation audit, they will be handled in
accordance with CNAS-RCO02 "Rules for Handling Accreditation Status of Certification Bodies".

7. %iX Disputes
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FFRZAE, RAFN S ESSAMNE RN —YFPNE AP ERFGRIER, (TREHE IAERE F VA LA o
1To

It's agreed all disputes arising out or in connection with these regulations shall be governed by the laws of Mainland
China. The arbitration or other legal processes shall take place in Shanghai in Chinese.

XL
End of Document
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