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DQS Audit and Certification Regulations

1. BRFAEARS Audit and Certification Services
1.1 1&FSEE Scope and Applicability

ADQS HAZAIAMERA” (“FLRJ") &ATFDQS Holding GmbH. (R KB AR SEAHARIEAN (951FRDQS”, 4
FDQS &H ") SEMRESESZEZIANERSHELR/ANAN (B ZRINTBEIRNTIERS EFEEZ ™
ERERR R

These DQS Audit and Certification Regulations (“Regulations”) apply to all offers and/or services and all resulting
contractual relationship(s) between DQS Holding GmbH, any affiliated companies or any of their agents (each “DQS”,

together “DQS Group”) and any organization/person (“Client”) applying for or receiving audit and certification
services.

B BIDQSERAR A B G S v] fEhttps://www.dgsglobal.com/en/about$HY

A current list of all members of the DQS Group is available at https://www.dgsglobal.com/en/about.
FANEEFEERRERFERNSFMERNE (BERERE) | FERBIESRER AN WAL, RFEFEIFE
MTTHESC . AT, BSKEEARRL N = AR S IAE.

These Regulations cover all kinds of System Certification in accordance with international or national standards,
including private standards, Product Certification in accordance with EU Directives or national legislation, Product

and Service Certification in accordance with non-regulated normative documents, specifications, requirements or
technical rules.

AANERBTINEREZKFTENER, BIEERRT R FSDQSHXMNIRHRS MR, &R, XWH/EIE
B, WRARERNE | BRHBEAESOEENE MRS

These regulations apply throughout all stages of the certification or audit process, including but not limited to service
offers and quotations, contracts, purchase and/or work orders, schedules and addendums agreed to between DQS
and Client, unless it is otherwise explicitly agreed in writing or so prescribed by statutory instruments.
ABERARAEAMA A/, BZIEN, I ERANRE—ERFESEIFIRA AT AT AL

These Audit and Certification Regulations become effective with immediate effect after their publication and remain
valid until a new version is issued and published.

%% https://dgsglobal.com/intl/about/accreditation-and-notification/dgs-group-auditing-and-certification-rules =%, /& 48
KDQSHAERBPER, FAIRERMNESRAE. MR XHNENFR A SEVRE 2 AFETAESR, &L

The current version of these regulations is available in English language at https://dgsglobal.com/intl/about/

accreditation-and-notification/dgs-group-auditing-and-certification-rules or upon request from every DQS office.
Should any discrepancy occur between a translated version and the English version of the document, the English

version shall takes precedence.

EEEFPMAEBREN T, DQS ¥ REWHEHR. FRASENIKEEIHMRIEMEX DQS JAENM AR BB 1TH
STUPRRHEARS . DQS INEAARAE RS FFaARTmE & PR b2l 5557 NI RIA LR R BEAR B R AR AE 81T,
Where a Certificate is issued to the Client, DQS will provide the services using reasonable care and skill and in
accordance with the Codes of Practice then in force of the relevant DQS Certification Body. A copy of such Codes

of Practice, and any amendments to it as may be issued from time to time, will be made available by the DQS
Certification Body to the Client upon commencement of the Services.

1.2 KiEEE Definition of terms
o R P RIEWE S A DQSEAATIAE RS MR FAEAHLAN A, BIFHAR A

“Client” stands for customers and any organization/person that inquires about or receives any DQS audit or
certification service, including their representatives, who act on their behalf.

« ‘DQS” EELAECHEXTAER DASIEAAEANAME & AR HEZANAME RS K K& [ & AR A HAER E R
DQS&HIMEMER KR, BIERTRE. KRG MEMHEKFSHEAEMAEA.

“DQS” stands for any group member of the international DQS Group, including its subsidiaries, affiliated
companies and partners or any of their agents, who offer and/or deliver in their own name or in behalf of another
DQS Certification Body audit and certification services to Clients.

o “DQSIAENAM"Z TR % SR A N AE BRI T AR AU (A DQS 3LAK,

“DQS Certification Body” means any DQS entity having the accreditation or authorization to issue the respective
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certificates.

o 4TSI ZFEDQSIAENA A INIE A TR AT AT N,
“Codes of Practice” means those codes of practice issued by a DQS Certification Body for the relevant certification
program.

o AFTHIAY BIEBAUEG IR BINENMNEMAR (TR AKERILALAR) -
“Accreditation body” means any organization (whether public or private) having the authorization to appoint and
supervise Certification Bodies

o CHZ ARG R VNER I 2 Wi T & DI E 1 2 R X AR R REEMEIDQSTES)), IRFRPEER,
“Audits” stands for any systematic DQS activity for obtaining objective evidence and evaluating it objectively to
determine the extent to which defined criteria are fulfilled; it may be also referred as “assessment”.

o “EHRREIERZEIRAKRDQSS SEZIMAET RAIFHEAR. FZARRER,

“Auditors” stands for assessors, auditors and experts, who are assigned to an audit and certification process on
behalf of the DQS group.

1.3 BERZFMAMERRSS Audit and Certification Services

M AEWE=7, MDQS, BEXEIRAR, SRR EZAMIAEER Pk, DQSIERALIEREER
WHBIRAR, SRS RAEBIFEIRE R FHIEMIARIENEK,

The auditing and certification of a management system, a process or of a product by an independent, competent
third party, such as DQS, generates valuable benefits for the Client. A DQS certificate will serve as evidence for a

suitable and effective management system, a process or compliant product with the capability to continuously meet
customer expectations as well as regulatory and statutory requirements.

HAZHAE, A&REBLRFE NEZSURIE TN ENIFR B AR R I R M@ &M S, &=
12 RIBTRAN B N R FHALRH R RLE B ARKIAES, MIM{ER FARBTEUR RSN, SHEFAEATT& AN E
MAGCHEMBKIFHEEDQSUES, AFRFANHEHR FHERER, RES=RAHE Do

During an audit, qualified and experienced auditors review the management system and its processes or products
for ongoing suitability and effectiveness in light of changing markets and environment. By identifying improvement
potential, auditors enhance the organization’s ability to meet established goals and objectives, thus enhancing
sustainable success for the Client. With a DQS certificate, customers may place confidence on the Client and the

certified management system, process or product, which has been assessed and certified to recognized standards
and specifications.

1.4 &RE5E %2k The Contract and Commercial Terms

A‘DQS HIZAMAERR, ARERKERE. k. SH. TR, DQS IAEARERISAH L E L &4k
MM T % P DQSZEXRTAYHARAK RN (“GE") o
These DQS Audit and Certification Regulations, and, as applicable, the application, the quotation, its acceptance,

the Codes of Practice, the conditions of DQS Certification Marks and local business conditions or commercial terms
constitute the entire agreement (the “Contract”) between the Client and DQS with respect to the subject matter hereof.

IRIELHERESR, UL AAERLEAR TTREFEXTIEERK. BEMN. TE. Bk ARERMEASE
K%K &RIFFATE DQS MR Pz EIMASNNHMN, BEAIER AN B EEASSHR L, ¥
ADQS BAZAMAMEMN1EAHA T BN —EBABEEN.

Local business conditions or commercial terms may include clauses on legal representation, jurisdiction, liability, tax,
terms of payment and others, considering local legal requirements. The contract may be also constituted by individual

agreements between DQS and the Client, containing always these DQS Audit and Certification Regulations as an
integral part of it through direct inclusion or reference.

BrABAESS, &R BN LB B 7 AB .

Save as otherwise provided no variation to the contract shall be valid unless it is in writing.

1.5 5SDQSIAFHMZ B4 R% % Contractual relationship to the DQS Certification Body

FBUARHMKDASHAEET H— I DASIAEH KRNI TR AR SFES, HEI A SUARAIEEA, PUXSRIKE
2 X FRFRLRRITE. RN AP R HEMENMDQSIAENM, HX U ERMESMEEMRE S X
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DQSIAENM 2 R RBIEEARNMAEER. REREALRBRFREFIANER T FEHTRER/FRRR, B
LRFENTTHHTHRINEENMIEEEIRIAAEE DQS  JAEMKaR, BEMSIMEEXHKRE, BIFAERE
Fo 14 HF, INEBTERY KebEN, BH. EEREERMNKRE, SOANERBERITIHRBI A MR,

Whenever a DQS office provides a service under authorization or accreditation of another DQS Certification Body, it
acts as an agent in name and in behalf on that entity. The offer/quotation identifies the respective DQS Certification
Body and its acceptance and signature of the local contract constitutes a legally binding certification contract between
Client and the DQS Certification Body. Although the agent is authorized to charge/invoice the Client for the service
provision and certification, the responsibility for the certification activities and the operational control under a specific
accreditation remains always with the DQS Certification Body which is responsible for, and retains authority for, its
decisions relating to certification, including the granting, refusing, maintaining of certification, expanding or reducing
the scope of certification, renewing, suspending or restoring following suspension, or withdrawing of certification.

2. INUEIEFE The Certification Process

DQSEE & FRERAATHT —HAHTHZUHEHEBFELOANER, BIaNEFR. ERSAT L APRHESHL
o FNERRRARESBR—NHZDRRE, BEUKMICHREZERNFZIREG AL L, EWAE PREEREK
A RS RIBRARRENTEERERG, MXMDASINENMREANER R FiFE AEF.

DQS assesses the Client's management system, processes, products or parts thereof, with the goal of determining
its conformity with agreed and acknowledged requirements, such as international, national or sector-specific
standards or specifications. The respective certification process may involve one or more steps, usually ending with
an audit report, which documents the audit results. In the case of certification services, the respective DQS

Certification Body will issue a customer-specific certificate, confirming conformity to the respective requirements,
when the fulfillment of all applicable requirements has been evident.

IRAFZIFRPIRFERFEW, B IERLE MBS B PITRIFFSRM2Y IEfE . RBERSHMIERT &EMLIIE
HEHEA BRI, PR _EIFBRAEREE &A% .

If nonconformities with requirements of the respective standard or specification have been identified during an audit,
corrective action shall be planned and carried out by Client within a specified time frame. Certificates will only be

issued after the effective deployment of suitable corrective action has been demonstrated. The scope and duration
of validity shall be stated on the certificate.

REWEZLERZUMFIT IR, BROERHEBEPITMETERER, RS- TFIEE. TTREFER
LHIZARENAMYSAE, TR EANERARN. AR RTEATMTEEERIMFEZINKTEE, A
FEMRTE T A TN AR ER K. DQSAAIAMN KT,

Most audit findings are based on a sampling process, targeted towards reliable evidence for effective implementation
and compliance of the management system, process or product. Further business aspects may exist, positive or
negative, which have not been reviewed by the audit team. It is the sole organization’s responsibility to investigate
and evaluate the potential impact and scope of findings, thus continuously ensuring full compliance to the applied
standard(s). In cases of non-compliance, DQS is not liable.

DQSEERHFNANER P RIFUT, PIIRMEML . FHBE ER PHEETIHIAT, (B0H TS
TENBSIERRRAESNRI A7) o BREIZINZEEL. AN R THHKIEN A M TR ERTME. EXT% F
BHTHAZRNE 2T, DQSK R TREHIIE(EXT R P ERFZMRE,

DQS is independent, neutral and objective in its audits and certifications. Audits are normally performed at Client’s
place of operations (on-site) but may be partially conducted, substituted or complemented by remote auditing
activities (off-site). The type, extent and time schedule of the procedure are subject to separate agreement by the

parties. DQS strives to minimize any disturbances of the business process while conducting the audit on Client’s
premises.
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INES 2 — AR TSR

The Certification Process will generally include the following steps:

2.1

2.2

2.3

TERUE FHEREHPEALIAR. DQS
KRBTSRI,

PR, BIEE AR AL
The process starts with the Client’'s needs and expectations. DQS
wants to learn about the Client’s organization, its management system,
size and types of operation. Together both parties will define objectives

for the audit and/or certification, including applicable standards and
specifications.

BETMEFRAR, B
FER T EFEWHEIFHIZM/BIAERN B

DASHARIBRHMHSEEAREE N B FNTR, TR AFZAAER
SRR . BEMER_EESFMAAE TBHXNRAERNRS FE
FAVER BRAZ A AERR HEo

DQS will provide a detailed offer for audit and certification services,
tailored to individual Client needs, based on the information provided
initially. A written contract will specify all relevant deliverables as well
as applicable audit and certification criteria.

E—NEEZ AESRRMNTERERRG S, BAF, EIEIFEMNEEZ
MEERTFIR. XN EREF, RPNERERESCEBURKREESR
EEMAMEMIFAES, MRS FIM. =% 2% B R TR
%, RAEFRNIES, ASE_NWEREZEESE, F-NEREZES
AERTEREM=MEIAE,

Stage 1 audit: The certification procedure itself begins with review and
evaluation of system documentation, goals, results of management
review and internal audits. During this process, it will be determined
whether the Client's management system is sufficiently developed and
ready for certification. The auditor will explain findings and coordinate
any required activities to prepare for the Stage 2 audit. The Stage 1
audit is usually not applicable for the certification of processes and

N N\ 215 \22 BARARN 238

Initial Offer and HH% Stage
Contract .

Information

dqs

27 HiAIERe-Audit

—
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Ry H
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2.4 FETHEERZ | RIRNEZAR RE MRS S I/ E AER s A wizE FREERE R, I8
B e B EARE RN ERERIRHER AN, FZEEETIE. BE. R, BHRICREERME b
T IEN TR IRREUB R IR A RN T RN A BERIE T (d. ERRXSWN RSB FREFEZER, BEX
EREWMTE R, HERE—HPBERET. LEPESEE MBS

Stage 2 audit: The assigned audit team will audit the Client's management system, processes or products at
the place of production or service delivery and/or by use of remote auditing techniques. Applying defined
management system standards and specifications, the audit team will evaluate the effectiveness of all functional
areas as well as all management system processes, based upon observations, inspections, interviews, review
of pertinent records, and other audit techniques. The audit result, including a recommendation about the
certification and all findings will be presented to the Client during the closing meeting and included in a written
report. Required action plans will be agreed upon as necessary.

2.5 RS N DQSIAEAMAIAEIRBER X Bz F2 R HAER I TIEAS, IR T B WIS IEAL A AU UE S
HIRE. TRZEBRE FFCRAEREFATTENST DQS NENMARBAERN ; MAEPHRRER DQS
INEMBITRE. FFAEBENCRERERNEZREG, BEBETHEEAERN, BAESWERES.
System Evaluation: The certification function of the respective DQS Certification Body will evaluate the audit
process and its results, and decide independently about issuance of the certificate, based on objective evidence.
Any recommendation given by the audit team and documented in the report is not binding for the DQS
Certification Body and the decision to issue a Certificate is at the sole discretion of the DQS Certification Body.

The Client receives the audit report, documenting the audit results and, when all applicable requirements are
fulfilled, the Client also receives the certificate.

2.6 WEHK  FERFFRZ—RERED—FRZ—IR, EERERRRBRINFEZES K. SHENSHIR
Al E%%Eiﬂ:ﬁﬁﬂjuﬁﬁﬂﬁéiﬁﬂf’io BREEFEZEY EDQSKZAE T IEARIFERE ST =amiA
i, WEEIZIEEBEEEAER A,

Surveillance audits: Either semi-annually or at least once per year, there will be an audit of the critical
components of the management system. Improvement potential will be identified, with a focus on continual
improvement and sustained effectiveness. For product certification, a surveillance audit is usually replaced by
an annual re-audit.

2.7 BAESR  —MEEEAREBEFENNERNAY, BE2=F6%. £A%NELLN, FEXRE—XE
INERZRAER IR A RSN R BTN iR ZRELHRA—HHFTHIER.

Re-Audit: A certificate is valid for a limited period of time, mostly for a maximum of three years. At the end of this
cycle, a re-audit will be carried out to ensure the ongoing fulfillment of all applicable requirements. Subject to
this fulfillment, a new certificate will be issued.

XFTAFE TATARAE S A S/ IAE, BT A AE S R v REFFEAR[El

For sector specific standards or process and product certification, the described certification process may differ.

3. B AHIFIKZ X% Rights and Obligations of Client
3.1, AFFEIMA RS RN RN S

Maintaining Conformity of Management Systems / processes and products
ﬁ&?&wﬁ%&éﬁ%ﬁﬁm& B P IAIRSKIFFAEP SR R 45 E ARSI BIR A R I AR/ AER)
BT, BPFARHRITENTTEM. B PLMBEX TR EIRMEAR, SRS RNFEER AR ANERE, #
HTMEFIRA A MAFITEZZ Fo B PR HE AR R ETRR R M/E = s A EFFE R & B R

In order to obtain and maintain a certificate, the Client shall implement and maintain a documented management
system which fulfils the requirements of the selected standard or specification. In case of process / product
certification, Client is responsible for assuring ongoing conformity. The Client shall provide evidence of conformity
and effectiveness of the assessed management system, processes or products, readily available for audit by the
assigned audit team. The Client shall undertake all necessary actions to ensure that the management system and/or
product is maintained in a conforming and effective manner at all times.

B PR EMPIMAER REOEMHRESEITTHRIANERRNER. RABERTEERTHNEES), &ANBRE

CF10_CN_DQS Audit and Certification Regulations_007_11.2025 12/1/2025 001/11.2025 Public 5/16




DQSEH#ZFMAUERL R d q S

DQS Audit and Certification Regulations
AERI P RIS R AR EK. DQSNIEANIET R IAER FE T4 5 AT A A T SCHENS Do

The Client will be notified of any changes to the certification program or new or revised requirements that affect the
Client. In case the certification applies to ongoing production, the Client shall ensure that the certified product
continues to fulfill the system or product requirements. DQS shall verify the implementation of changes by the Client
and initiate required measures in the certification process.

3.2. FFi{E2. Access to Information

BN — I ERTHE, DABRDQSTERHERLE W Z TIER AT URER T A M EMEE CUEFIER) . AR
MMMHERENE (FENRRE, Hith, B EPITHEZAERES, SERFKRE. E-mAErtEn T, a4
ZHXSBHKIFRHE. DQS FTRAKLESIN RENPITEIEARESS AR, AR FAEN DQS mAREHS A
P R PIT T RN T B 1E R

M TEAEEE NNEZAMENITRE, & A FTAHTEE AARIEIR R4 K a) B A% A e S HERf T TR A 1S S AT
BEWEE. & FRIEZSZRNE IR RS EFNCRIE R, MAEREIRAEAR, SRM/EmEEZA,
MBE, & WA R ALY EHEERZZDQS,

The Client makes all necessary arrangement for ensuring that DQS has access to all necessary information
(documentation and records), personnel and the required facilities (relevant equipment, location(s), areas) to perform
the audit and evaluation tasks, including the investigation of complaints. In case of product certification, that includes
access to relevant subcontractors. DQS may delegate the performance of all or part of the services to an agent or

a subcontractor and Client authorizes DQS to disclose all information necessary for such performance to the agent
or subcontractor.

The Client commits all nominated representatives and employees to grant access to and provide the audit team with
accurate and complete information and objective evidence in a timely manner concerning all processes which may
be significant to the audit and the evaluation. Client agrees that verified objective evidence is collected and/or
recorded and attached to the audit documentation. Within the scope of certified management systems, processes
and/or products, all records relating to complaints and their corrective actions shall be presented to DQS upon
request.

3.3. AEIBA N & FUE5RE4E Notification of Changes and Special Incidents

XTI RERIHIANEN BEIRARMIAEE, BEFABREENBADQS, HEWR/EEFBHKETI AT /AL Fr
ARNEMTE, ZENEATE. IREMIRARE, RSN, ENTEEFHETEERIENIEENLS IAEE
BRENMS ENEHE. S THREETHELAT. AEFT—LR1EN, DQSMSE FIAEHRE 2 SHFRHE
Fo

BEFEXNSESMBENER FAZEADQS, & MAEARERLAMEBEXERER T AR AR, XL
R AT 2EAR Y AR HE R FOE AL R E o

The Client is obliged to inform DQS immediately of any changes, which may influence the certified management
system, processes or the certified products. This applies in particular to the purchase/sale of all or a portion of the
company, any change in ownership, major changes in operations, fundamental alterations in processes, incidents
such as a serious accident or a serious breach of regulation/legal obligation necessitating the involvement of the
competent regulatory authority, or the filing for bankruptcy or composition proceedings. In any of these cases, DQS
will consult with Client and determine how the certificate may be maintained.

The Client is obliged to immediately notify DQS in case of a product recall. The individual certification standards and
their regulations use different time frames in terms of meeting this deadline. These specifications can be found in the
respective standards and their applicable regulations.

3.4. BEAZAIHIME Independence of the Audit

B PR A AT RER I HER REkDQS R TAEAZ MRS, STHEREE . EM. LTS
B, BEBERTHMEREIRK AMNE,

Client is obliged to avoid anything that might compromise the independence of the employees and auditors of DQS.
This applies in particular to offers of consultancy, offers of employment, both salaried and sub-contracted, to separate
agreements about fees or other monetary rewards.

3.5 tRLEERZ SafIAF) Right to reject Auditor
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EMAFEZBRIZET, BAAMOFEHUE Y HEIEEDQSTE RN T . EIFEER T, #la0 @ LN EMZEE
OB, RIEARNARTHL A4, DQSKEIR—& HFiZ R BRI LER T Ro
Prior to confirmation of the audit date, the Client is entitled to review and reject the auditor(s) assigned by DQS with

proper justification. In justified cases, e.g. in case of a threat to impartiality, and if applicable accreditation rules allow,
DQS will assign a replacement for the rejected auditor.

3.6. £ 5{52% % Confidentiality and Information Security

DQSHRHEAE P, BIERIRMDQSIMEMRERZFMA & FIAMAIA A DQSIRHMHAE 2 AR FRHK
FERUBTDQS | XL HNUE FREMER, NS B = AREARTMI R EABEIMNAE Z SMIBE K
FHo BEFLNIIAINTERAEEUEFTT iE2IKDQS. DASRTM&EZ AR XEETRRE. X—NFEE
R RRARER. & FPREEATA AN BA URIBX— X5, &P EZIRE AR ATE R H, 81X
RAHRERER MR A A,

The documents provided to the Client by DQS, including the Marks and the DQS certification symbol, are protected
by copyright. Client specifically acknowledges that all documents which are provided or made available by DQS for
examination remain the property of DQS, and that they may be used only for the internal needs of Client and not
made available to third parties or be used for purposes other than those agreed upon herein or in writing. Client is
obliged to maintain strict confidentiality about any information revealed within the terms of this Agreement as well as
of all knowledge of matters relating to DQS, its employees and auditors. This obligation also applies after termination

of the contract. Client similarly accepts this obligation on behalf of any vicarious agents and auxiliary persons. Client
is permitted to forward the audit report in its entirety. The forwarding of extracts is not permitted.

3. 7AEPB EINEARE(# FIAX Right to use Certification and Marks

STFBEHHDQSIAE, & FAEPUKIEA M EDQSMuEIFHLIPAE £ 4 B f{E FER R AN KA EFRSEIA T AR
T RARFHIDQSIMIE EIR A AAFE®. ULIE A A AE®TOA T AR (AT RIFRDRE) BIRAUE R
PR PR ST T HERR AN EAN S ERED. XEESE SERTAWIA. EEM. BN, B
e, Em LIRS 9. FESNEFAREAESHEAGEHEMERX, XEREEFRSHIMNEALRLEREARMEX
BXo

WEBFARERNERURTHIAERSEEMAEE SN, B SRT RS mBE, WA SHAET s iaRA
RN EMHERET AR,

With a valid DQS certification, the Client is entitled to use the certificate, the respective certification marks and in
some cases, the accreditation marks for promotion purposes according to related rules published at the DQS website.

Authorized use of copyrighted DQS Certified Management System Mark®, the UL Registered Firm Mark® and other
Certification or Accreditation Marks shall enhance confidence of customers in the Client’s certified management

system and the respective performance. These marks are frequently used on company stationery, in brochures, the
Internet, at exhibitions, on vehicles or in advertisements and are directly associated with the certified organization
and its management system, processes or products.

The use of certificates and marks is restricted to the scope and the period of validity of the certification and they shall
not be used on a product nor product packaging nor in any other way that may be interpreted as denoting product
conformity.

3.8 #F Complaints
FADQSK FEPEPERIFELE MIAR S Ki# E HAIEMAEMESK, BARBFEHE, BEABENAMEXRDQSH Rt TR
WEZHR. DQSSEKIBHMNE(S BBz Ao

Every Client of DQS has the right to have services performed within the agreed scope in such a way that all
reasonable expectations and requirements are fulfilled. In case of non-fulfilment, the Client is entitled to file a
complaint with the respective DQS Company. DQS will request information necessary for analysis and improvement.

3.9 ERif Appeals
B PAARESSEINERER, FTRUREPEEVF, B RKEWRTE. HNDQSIMENMEK—R ML, AERARFHEA
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R (RS 5EZENMYNGAERTERIFEREAR) BB FEL RARE,

FRVFE R R S IS MDQSIAEN MK EIEE,

If a client does not agree with a specific certification decision, Client may submit a written appeal and request

reconsideration of the decision. A separate impartial technical reviewer of the respective DQS Certification Body, not
involved in the conduct of the audit and the initial decision, makes the final decision on an appeal.

The management of the DQS Certification Body is always informed about the status during the appeal process.

4. DQSHIAFIFI Y % Rights and Obligations of DQS
4.1, BIKA®E Auditing of Management Systems

DQSEEKHEEHFZ (BFEBULFREHFERAEM) KNRE ANENERER, SRIFROFTEMENEY
Mo HTHRZNTERDFE SR NE FRAEXRE o, BTHEZMER, DQSHAGRIE FE FRIERT
AR | ITRINEZER, WEETER, REER, RS, RAKXTMRRA, WEXEFHERXICRU
FOE T HoAb Bz 7 SRR (S B SR R 729 A SUER ASTHEIAUE R TE
WMRDQASKEIRBHE=AXTEIANENERA R, SRIAMNFEMEREBUEFEFXKER, DASHERESE
FREZBHIMITIERE M &EZ. LI ERDQSHERRIEIMIMI. KF /BN FZ.

DQS verifies the conformity and effectiveness of Client’s certified management system, processes or products by
performing regular audits (usually on a semi-annual or annual basis). For these audit purposes DQS has the right to
access Client’s facilities within the framework of planned audit visits, observe operations, inspect processes, products
and services, interview employees and representatives, review documents and pertinent records, and to collect

information with other audit techniques in order to get sufficient objective evidence upon which to base a certification
decision.

Should DQS receive information from third parties, which dispute the conformity or effectiveness of a management
system, process or product, which DQS has certified, it is entitled to perform additional, non-routine audits after
consulting with Client. In legally regulated areas, DQS is entitled to perform additional, unannounced audits,
whenever justified.

4.2. AR 534N Accreditation and Authorization

DQSIAEAMIAAE Z MART N, BUFRIEBAFHME T RABEERRR, DARIES Far AL G AR AR N B AR
EIRER. X BIFAFXLEYMN R TSHEIA RS SHEZANSF. RIFERIARTTHIRAFMN, EFEAERISH
RREBEZSKIEL T, DASAVFXLEA RAREH AR AR FRER R o, TR HKRESHTTE BH
BIALE, B FEAR R BRI B AZEE RABEHR AT A X LA

B ERAHRATAERR", B FPRLE A THEREIA T ARANE SRR AR A K R SuE R A (5120, ISO/IEC
17021-1 5% ISO/IEC 17065),

DQS JAEAMBEIRE LIS RFHRE (EMAERERSS) BFEAaHEM DQS HMa=E. REZSEH. &
WEHE DQS JAEHM (Bt DQS S1EKAFERSN) MRKERT, AUMXPEEAR AR LER
FHERAT DQS TAEHIAHR AR SR (AT

DQS Certification Bodies are authorized by various accreditation bodies and other Governmental and Non-
Governmental Authorities or Program Owners to issue audit reports and certificates according to various standards
and specifications. This includes the obligation to allow employees or auxiliary persons of these bodies to participate
in audits. According to the applicable accreditation and authorization rules, DQS allows these individuals access to
both its own documents and client-related data, subject to the confidentiality requirements set forth herein. In addition,
whenever individual standards or specifications explicitly require, client-related data and audit results are passed on
to these bodies.

By accepting these Audit and Certification Regulations the Client consents to the applicable accreditation and
authorization requirements in their current version (e.g. ISO/IEC 17021-1 or ISO/IEC 17065), including all of the
foregoing.

DQS Certification Bodies are entitled to delegate the provision of all or part of the Services, with exception of any
certification decisions, to other DQS offices, an agent or a subcontractor. Whenever certificates are issued by a DQS
Certification Body, other than the Client’s local DQS partner, all relevant rights and obligations herein apply equally
to the DQS Certification Body and the local service provider.
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4.3 HIZ ATk Assignment of Auditors

DASK FTZIKLTWHIZ AR L TR (T, DASABRIRERARER. KRN ABEN A HEE S HMAENNEFZ
Ro B RAWITIRASH RARESHCATALE ML R, AR 5B, TR FREELEHEXIELER,
ERZIENT, DASHIREATH— A28 524 I L&z 4B N HAZ/ MNAFT AR FZBOAEES. MFE,
DQS¥im & e %k E Bz A o

R AEFEZATSEZTAES ME, DASKAETITAER FROAZIREMMAENEZANRE,

The assignment of competent auditors is the sole responsibility of DQS. DQS agrees to use only auditors, who are
qualified for the task based on their technical qualification, their experience and their personal abilities. Auditors shall
be authorized for the required standard(s) or specification(s) and will have appropriate experience in Client’s area of
operation as well as in management and auditing.

In many cases, DQS may assign an audit team, comprised of two or more auditors to a specific audit or certification
process. On request, DQS will submit a short CV of the selected auditor to the Client.

Should an auditor become unavailable before or during the audit, DQS will strive to provide a suitable replacement
auditor, as feasible.

4.4 FIZLHE Scheduling of Audits

DQS AMFFHANFNZ FEHER, RS MNFZH TR FAANAEE RN TSR RPN, FHPII
FHERFHER Bk TH, FZEARLABEERA. —EMAFZEN, MASRERES. MhlEZTaES
BIEN T EUHSHER BAZ T 2 57

RIBMRAERARR, INEEAREEE WITHIZ, HEHEZATUAR T2 A BN, SEEENANEMNEZLES . MR
BTREFRER GELEHN) SBIIEHIT KITHZ, DQSH AR FUEURKI KT ZFTRFR= R AL
B R B EHETE, DBRERBMFZNBERNT, AFFEZREHEN.

DQS has the right and the obligation to schedule audits of the Client's management system, processes or products.
Audits shall be scheduled at the mutual convenience of both parties within the time frames mandated by the
applicable requirements. Audit dates shall be agreed upon in writing. Once confirmed such audit dates are binding.
Individual audit agreements may include provisions for compensation for canceling or postponing confirmed audits.

Certification may also include, depending on the standard, unannounced audits, which are either completely
unannounced or announced on short notice. If an unannounced audit cannot be performed due to reasons the Client
is accountable for (denial of entrance) DQS may charge the costs actually incurred by preparing for the unannounced
audit to the Client's account. The certified site has to take the necessary steps to ensure access is granted to the
auditor in the event of an unannounced audit.

4.5 IREFIEBHSNA Issuance of reports and certificates

EPHRFIBNEERIMERINS A, DASH/RA FIZIREMDQASIES (MATFHARUES") - DQS IAEHALIR
RITRIEFEALIR SR ICR AR R A Z AR B XM AZLEREHIAERE.  REFAHRMETEIN DAS A
MR BEBAR N, MEMIERE DQS fiF ; DQS T & FARIEAMNE AREFMERMIF], DQSUEH
EBYHINAY, BERKENF, AMRZBALEE.

DQS shall issue audit reports and a DQS Certificate (herein referred to as "Certificate”) and deliver it to Client upon
Client’s fulfillment of all certification requirements and contractual obligations. The certification decision is the sole
responsibility of the DQS Certification Body, based on the auditors’ recommendation for issue and all audit results,
as recorded or referenced in the audit report. Any recommendation given in a report is not binding for the DQS
Certification Body. The report and the certificates remain in the property of DQS; DQS grants to the Client the right
to use them in accordance with this Regulations. DQS certificates are valid for a limited period of time, usually a
maximum of three years, commencing from the date of issuance.

4.6 {RRMEFEIE{RIT Confidentiality and Data Protection

DQSAWERTLR A AFHIESTERE PSRN E AR RTRAAR AL RN BN EEENN AR
(Bilan CBRBIRRIPRA]) (GDPR)FAFZTHMERERZRTMENNIALIE) RE, TEAEEERTRS
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NP R R EH. A XFRFERTHEZNA XM BELE L,

DQSRBERIGHE P BEBEMNZ EA R REBEEEBERSE=T, BRIFFNMEHE AR FZIAERR 56 N
ME. EEFELLEFEXLEARETHER.

EFLAMTIGAERB T, BoFEZNT A EEERAEARNEEEMER (FIA%E. MTMX. 25HIA
iE) B PXERIRIAR,

BRAEINRT MBI AR AR EKRSN, DQSK K SEZAMAEMXHARICRREELTHMAERY (8% AX
F) o DASHFZAZBEMWERKEFRERER (FIZIGDPRUER) . EREHFMHMLERA, DQS BITRE
REBDLEMK, BABEERFS  STHITHSSGERNTER, DASKEE FIFRRR.

DQS commits itself to protect the confidentiality of all confidential information and personal data (e.g. according to
article 4 GDPR and other applicable legal requirements) of Client and its employees that is not publicly available and
that is made available to DQS in the context of its activities on Client’s premises, whether this information relates to
internal matters of Client or to its business relations. This also applies to the verbal and written results of the audit.

DQS will disclose confidential information to third parties only with the written authorization of Client, unless legally
required or explicitly provided otherwise in these Audit and Certification Regulations. These commitments also apply
after termination of the contract.

In some sector certification schemes, part of the audit and client data are mandatorily handled in applications provided
by the scheme owner (e.g. automotive, aerospace, food schemes); Client consents to this.

Unless otherwise required by the relevant Accreditation Body or by law, DQS retains in its archive records associated
with audits and certifications for a minimum of two certification cycles (usually six years). Applicable national or
international legal requirements (e.g. from the GDPR) are fully taken into account. At the end of the minimum archive
period, DQS retain or dispose of the materials at its discretion, unless instructed otherwise by the Client; fees for
carrying out such instructions will be invoiced to the Client.

4.7 E{% Publicity

DASHRLFMAHEICHK B EDQSINENE FER. RHNABIEHIANELALR KA TR AR IAERTE
Bl MEARAEATEAANERS. & PERREDQSAMANKXF T EE RS HRABIEAMEIREZRSR[. AT
METT R TR &SR R E R ANE PR EE o

Fsh, FETERAIEIREF, B OIRFMEMNLIEEE A E NN ET. B AEERZE = T AN IR
FErhffE. VIRMEER R FEURRRI.

DQS is entitled to maintain and publish a register of all Clients holding a current DQS certification. This publication
contains the name and address of the certified organization as well as the scope and reference standard/specification
and certification status. Client hereby consents to the publication of such information hereunder as well as to the
publication of the same data into mandatory national and international databases managed by country authorities,
accreditation bodies or program owners.

Additionally, in the course of order processing customer data are stored and processed in external databases of
scheme owners. The Client agrees with the acceptance of the offer that customer data can be stored, accessed and
viewed by third parties in the corresponding databases.

4.8 H,FJ&E I, Electronic Communication

IR ERFESS, B FAEFDQSKE R MBS ESFHMEE BT EIRM. B A AR PR AN Q ML %
*. BFEAA, RADQSKHRI—YEIRETEMRERMMNET S, EDQSARERIE LHAZEXTIaFAMEMREME,

B FEE, DQS BT EEMEHAMALME T LM E EMMBE R AFANFHREARENLS, FH DQS &
X RZEEERME RARMTAMREAETE, REXFIEEENLNEARARE DQS MEHBASHFEENATME
[&o

BER PEERIDQSHMEL, B FEIE ()  DQSMut ERIFTEEEADQSHE ; (i)  HHEMSANVEHE A FEA
DQSWL, NFEIMEMITE, HEREANEE=AMAER ; (i) FHEMSAEARSIERZE FEHERE RS
183 DQSIAE,

Notwithstanding the foregoing, Client hereby authorizes DQS to transmit confidential information and other
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information securely through the Internet or a public network to e-mail addresses or other locations provided by
Client. Client acknowledges that while DQS will take all reasonable measures to ensure secure transmission, DQS
cannot guarantee the absolute privacy and confidentiality of such transmissions.

Client agrees that DQS’s secure transmission of confidential information via the Internet or other public network shall
not be a breach of any confidentiality obligation under these Audit and Certification Regulations, and that DQS shall
not be liable for any damages resulting from such transmissions, provided that such confidential information is
handled with the same degree of care as DQS handles its own confidential information.

If Client hyperlinks to DQS’s website, Client agrees: (i) the information contained on DQS’s website belongs to DQS;
(i) the linking website will transfer the user directly to DQS’s website as posted by DQS without imposing any frames,
browser windows or third-party content; and (iii) the linking website may not state or imply that Client or its products
or services are endorsed by DQS.

5. \IEBRARE Certificates and Marks

5.1 IEBHIMAE RIRER{ER Issuance of certificates and use of marks

DQSIAENMIAME R FHIAR FHREIEEAR, IRSTRESRTAREER. Efrfsrk. TILATTSRE FRA
RER ; YR PRSP E A EREKE, DAQSHMAMNIES. & FESHEREMEAERER
STk B S HNEEE,

ARG, DQSKASIRHEE RS MREX ETRMEARIGATEER RANEMMSL AT M B AZAMIAE#Y
HIEERE P EEFMAGFRNEEBEME.

MRBREFEFPFHOBIRER. I8, FREBREATEEXREAREN. NEMNSHMEREKRN, TFRRES
DQSEEREHER | BEER FHREAFTEIRENEEUR L BRI IEHEEADQS,
EFREHIUERS, FINEEREZUARIAIDASKIEH E ERIE FETHEREKARAR BT EHERIAMEEKREN
F5RlE% ; BREANEEBANBTERRERERR. 372, mRfREAERT.
IEBEINEAREAR S A G IR R ANSHEARALR,, mEPESEHSL TESE. MESEDRER, &R
=Y EESRHEAEREBRAT . B FRIEAEDHAASE LB ARSI IR KNEBIRIE ; HARSREBIE
PEORF % BT HERR

The DQS Certification Body issues certificates confirming the conformity of the Client's management system,
processes or product to selected national and international standards as well as to recognized industry- or customer-
specific requirements, when the Client has demonstrated in an audit that all applicable requirements have been
fulfilled. The Client is entitled to use the certificate and the related certification marks to promote confidence with
business partners.

Upon issuance of a Certificate, an ongoing surveillance service will be established to ensure that conformity of the
management system, processes or products is maintained continuously. The establishment and maintenance of
certification is contingent upon the execution of the audit and certification agreement and the continued adherence
to its terms and conditions by the Client.

Client agrees to cooperate with DQS in ascertaining the facts if it is reported that Client's management system,
processes, products or services are not in conformance with regulatory, statutory, certification or other applicable
requirements, including sharing such information as Client acquires regarding the reported nonconformance, and to
take and report to DQS on any corrective action necessary.

Client agrees that the surveillance service, such as surveillance audits, and any special audits conducted by DQS
are designed to serve only as a check on the means the Client exercises to determine conformance of its
management system, processes or products with certification requirements, and that Client is in no way relieved of
its responsibility for its management system, processes, products and services within the scope of certification.

Certificates and Certification Marks may not be transferred to successors in title or other organizations. After a
certification has expired or has been suspended, withdrawn or annulled, Client must desist from any promotion or
other use of the certification. Client agrees to return any physically issued certificates, following withdrawal or
annulment; the right of retention is specifically excluded.

5.2 A UEH Non-issuance of Certificates
DQSINENM A BETZ (WEH/EAEFEZ) GEREMEIRE, ATTNEREREHHE G, AMAER. BHARH
B, B REERNFEREPICRERIEFN/ZERRZNIS DAMUIE A BEFK R IEBRIBR HIl 514
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MADQSUER AT AU EIR BT A A SR B . 21NE, DASKEHITLEEMAEN T % HTERERHIZEK
kAR, NARIXBERAI AR EIENRREH R MAEPHERFY, IBAZAERBERIIRFAZRELLE, A
MAMEFo

The DQS Certification Body may only issue Certificates if all requirements of the selected standard(s), specifications
and contracts have been fulfilled following the audit (initial/re-audit). In case of non-fulfillment, the auditor documents

the shortcomings in a nonconformity report and/or otherwise identifies the restraints, which shall be complied with in
order for a certificate to be issued.

All non-conformances or restraints shall be eliminated prior to the issuance of a DQS certificate. If necessary, DQS
will repeat the audit partially or in full. If the non-conformances have not been eliminated or if the prerequisites for the
granting of a certificate have not been achieved even after follow-up or special audit, the certification procedure will
be concluded by the issuance of a report without a certificate.

5.3 IEPBHEE, #HEEFELE Suspension, Withdrawal and Annulment of a Certificate

5.3.1 #{& Suspension

DQSINENMBRHERINE. SRSKBITIIDQS{TR X FHE PG EFHIES, S EARRT

v SRTERLTE AR E) PO SR ER BARAA SUAK2H LE 36

v KIRDQSE WA HAZIVTRIPA TAERFAME BT AR AN B AZ A B SR AERLTE BRI [B] P T2 RRHILAE RO BRAZIIUR

v B PR R EIEXDQSHITRIN BIRA R AN AL T T 5 5 SR 00 SHR ST & 1A A 5 SR A ™
maE (R3.3%5)

v FERFBHIEHM DQS HHFI FEBLIAERIZIARTE ;

v ERRERAEAUE FADQSIESR, |IQNetiEBEIAERS |

v Z—XUEPEEBHE, NARATEZIMAERS A

IMAERE i R AR E S RAEM N BRI RERTIRNES ($76.6) , DASINEHMBIRIEINERE
JEEFIET.

DASKUBEBARBEME PG FIEH. B FE2RNMNABRSEZIEREFENERR, DOSKUBEEAEREH
BRI PERER PREULEL EHE,

ZEERENERS (BFRLAN0K) » HEMERIRA, BAXKIRTHIEHRNIER, DASKBUHEFIE
P k2, DASIAEAAPRAKIRINT TR T2 FFSET.

The DQS Certification Body is entitled to temporarily suspend a Certificate if Client violates certification, contractual
or financial obligations towards DQS, including but not limited to:

v Corrective actions have not been demonstrably and effectively implemented within the agreed-upon time frame;

v" The schedule of audits suggested by DQS for audit(s) necessary for the maintenance of the certification have not
been complied with and the prescribed frequency since the previous audit has thereby been exceeded;

v" DQS has not been informed in a timely manner about planned changes to the management system, special
incidents or product recall (see 3.3) or other changes, which affect the conformity with the standard or specification
which forms the basis for the audit;

v Relocation of the certified site/installation without previous notification to DQS;
v A DQS certificate or a certification symbol has been used in a misleading or unauthorized manner;
v Due payments for audit and certifications services have not been made timely after at least one written reminder.

The DQS Certification Body is also entitled to suspend a certificate if significant breaches of accreditation rules
become known after the certification decision and in cases of force majeure (see 6.6).

DQS will notify Client of a proposed suspension in writing. If the reasons for the proposed suspension are not
eliminated within two weeks, DQS will inform Client in writing of the suspension of the Certificate stating the reasons
as well as the corrective actions necessary for the certification to be reinstated.

Certificates are suspended for a restricted period (usually a maximum of 90 days). If the required measures have
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been implemented demonstrably and effectively by the established deadline, the suspension of the Certificate is
cancelled. If the required measures have not been implemented within the established deadline, the DQS
Certification Body may withdraw the Certificate as set forth below.

5.3.2 #%4 Withdrawal

FEFELTEN, DQSIVENMARURHREMEDTH, HFUABPEERBME F
v BITEREEHR

v REERIEEIRMAR, TR RTEHENARESINTE

v BFARBHEARERANTE;

v SMTELEEFMED, BPMAKAEEATETER .

v B AIHERREAHRE T DQSIANEAM#EDQSHKEE ;
v AAEBMETR KA EEA;
v % FPARSAEE BERREE,
v B PREHAL T SDQSHERX R

The DQS Certification Body is entitled to withdraw certificates or to declare them invalid upon written notice to the
Client if:

v' the suspension period of the Certificate has been exceeded,

v' the conformity of the management system, processes or products with the standard or specification on which it is
based is not ensured or Client is not willing or able to eliminate nonconformities;

v' Client continues to use the certification for promotion following the suspension of the certificate;

v' Client uses the certification in such a way as to undermine the reputation of the DQS Certification Body or DQS;

v The preconditions which led to issuing the Certificate no longer apply;

v' Client files any voluntary or involuntary petition in bankruptcy;

v Client effectively terminates its contractual relationship with DQS.

5.3.3 K1kt Annulment

HHEEUTEN, DASIGENMARE LIS, SEMSMRAERITN

v ERIEAMAEBRERFHER EREHL |

v BPEETINERE, BEDQSIAAIANELERARIME. ek 77 7R

The DQS Certification Body is entitled to annul Certificates, or retroactively declare them invalid, if:

v It subsequently turns out that the preconditions required for issuance of the Certificate had not in fact been
fulfilled;

v Client has compromised the certification procedure so that the objectivity, neutrality or independence of the
audit results are, in the judgment of DQS, in question.

6. Hith#lE Miscellaneous

6.1 TLEERAEIE No Partnership or Agency

WFAHEIN DQS {EAIIABEME FHedtRs, BEERAAE DQS ME A EEMAMEK. KB BASIE
FEXR R0

B &N, DQS ARAREFSHAE=F, FEMWINEANS R, IRARUEMARAIE, HiE. EKiRsokiE g
7% PIHEME = ABUEME =X R PR .

The Parties acknowledge that DQS provides the Services to the Client as an independent contractor and that the
Contract does not create any partnership, agency, employment or fiduciary relationship between DQS and the Client.

Client acknowledges that DQS neither takes the place of Client or any third party, nor releases them from any of their
obligations, nor otherwise assumes, abridges, abrogates or undertakes to discharge any duty of Client to any third
party or that of any third party to Client.
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6.2 T{EBRHBIFNMESE Limitation of liability and indemnity

DASIEA—NAEEN. ARt hiRMHIMIMS MRS, ERERSHOIRTRENEHEENSE, FRE
AR BLBHE L T AIBIRE T .

AN KRR AT HFRE R B EDQSHIBR A S B R FHSLTRASHE. VSR S m s H b5 AT Rz A&
HHTRE CEHRREIRBITTERIEEN) o

BREFEAE, MEM—DFEHH—RIMEXBEMHMS, DQS AMAEMERMNIIK. BERBTARTAREXTE P&
ERETRERNETE FRIESE 220 DASATHIR S TR & &l

DQS k. MEXBRANREAAIBEMETE, BIHHHIEFEE DQS BITsIERBHRFSZBR—FNE
), BHKRBITRERERS TR BiE—FRNizH,

DQS exercises the skill, due care and diligence in the performance of the services as it may be reasonably expected
of a reputable provider of similar services and accepts responsibility for damages only in cases of proven negligence.

Nothing in these Regulations shall exclude or limit the liability of DQS to the Client for death or personal injury or for
fraud or any other matter resulting from DQS" negligence for which it would be illegal to exclude or limit its liability.

Unless otherwise agreed, the total liability of DQS to the Client in respect of any claim for loss, damage or expense
of any nature shall be limited, in respect of any one event or series of connected events, to an amount equal to the
double of fees paid to DQS under the contract.

DQS shall have no liability for claim for loss, damage or expense unless arbitral proceedings are commenced within
one year after the date of the performance by DQS of the service that gives rise to the claim or in the event of any
alleged non-performance within one year of the date when such service should have been completed.

6.3 §4n.L No assignment

RAERBPHAETENAPERE, TNRANKEBITER | EA—AHNEELE b5, 38, SEsRUHIE
A AR ISR T AR ETRFIF LS. EAFHARRKREBS MIEATAEMARNFIREITE.
REFRTAME, DQS R HEESEM AT AR FiEL, 58564 DQS XEXA AR MEIEKE
BHAHARIE AN

Unless not expressly regulated differently or agreed in writing by the parties, the contract is personal to the parties
and neither party may assign, transfer, charge, mortgage, subcontract, or deal in any other manner with any or all of
its rights and obligations under the Contract. Each party confirms it is acting on its own behalf and not for the benefit
of any other person.

Notwithstanding the before mentioned, DQS may assign, transfer or subcontract any or all of its rights and obligations
under the contract to a DQS affiliated company and partners or any of their agents.

6.4 8 =M O IS & Bk Code of Conduct and Anti Bribery and Corruption Policy

DQS gixBRHEEATEFHIENRN (KPS RMENRERBER) RS, DQS EEMGAIFE DQS M
uh_EE,

DQS AT. AREAMHABARNGE TIIEZ TRERMR BN EERTAY), HSSTRHRBRARBITANR
Hfo DQS EEANERFIRNALIFAXBERNERF, R EELNER THITABERMIEFE, DHRET LR
REo

DQS conducts its business strictly in accordance with the principles laid down in its Code of Ethics, which also
contains the Anti Bribery and Corruption Policy. The DQS Code of Ethics may be found at the DQS website.

DQS employees, agents and other representatives are prohibited from giving or receiving money or gifts, which could
be construed as bribes, or entering into arrangements that are construed as corrupt practices. DQS maintains in
place during the entire term of the Contract policies and procedures, and will enforce them where appropriate, to
ensure compliance with the aforementioned.

6.5 T I3 Partial invalidity
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AFRF ) — TR L TR AEAEA A EREIERATHIT, HRFINESME AR PRI TR ZEHEA R
DB e

If one or more provisions of these Regulations are found to be illegal or unenforceable in any respect, the validity,
legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.

6.6 A~NA]f1 1 Force majeure

MDQSEHE FRHE (M —7) TIEEHEEHNEHMERSRERITAMNAAE, NHEAR A ER A
X, IRARSTHIERERAEBITRIRIE AR | WRSHEEAARRT RS BEPR, Bnd. Wik Eil. Bk
BEYER. TR, BE. BRKE. BHRR. KK BIE ARFWRSHE. 2T, EMREHE. EHitix
TR LR B4R A R A R BISAETH AR T N1 FE 4

MAERTIMNEY, W —F N ENEEHREENTTRIFENRBM S —F.  MATRASHFERTE
At (90) X, EA—FAHBERLRIL ISR,

Neither DQS nor the Client shall be in breach of these Regulations, nor liable for any failure or delay in performance
hereunder if the cause of such failure or delay is attributable to events beyond the reasonable control of the affected
party, including but not limited to war, armed conflict, terrorist attack, civil war, riots, toxic hazards, pandemics,
epidemics, natural disasters, extreme weather, fire, explosion, failure of utility service, strike, breakdown of
infrastructure, transport delays, or any public restrictions following any of the incidents above, or any other force
majeure occurrence.

In the event of a force majeure occurrence, the affected party shall notify the other party without undue delay of the
particulars of the situation and the estimated duration. Either party shall be entitled to terminate the Contract with
immediate effect should the force majeure occurrence endure for more than ninety (90) days.

7. 41X Disputes
RALBIE| RS SAEKBIF RXMITIAR RSN, N1ERADQSIANENM T EE ZRIAE,

Disputes arising out or in connection with these Regulations that could not be solved shall be governed by the laws
of the country of domicile of the DQS Certification Body.

8. FM¥MTXIESK Additional Program Requirements
NF4HFE T RELETWHEREARSTMIMNEMETFZIRS, T8 AMSMOERSIMER, BEEAARRTITE
https://dgsglobal.com/intl/ ZEHZIH TFIEK,

For some sector specific management system or product certification and audit services, additional mandatory
program requirements may apply, including but not limited. These “program requirements” are available at

https://www.dgsglobal.com/.

RET TREEATI AR MR
Automotive Sector: Annex Automotive
IR T | A AN AR RAT AR B %
Aerospace Sector: Annex Aerospace
DQS GmbH A E T MIERTIBITALR
DQS GmbH - Railway Sector: Annex IRIS

DQS GmbH - KFTUHIEERS TISAXfF

DQS GmbH - Information security in the Annex TISAX
automotive industry:

DQS Inc. - BE{ET FRAST VAR B %
DQ@S Inc. - Telecommunication Sector: Annex TL9000

DQS MEDM B DQS Medizinprodukte GmbHDQS A% ZIAERLAIA K A8 = #h 7

DQS MED programs:
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https://www.dqsglobal.com/.
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-auditing-and-certification-rules/annex-automotive
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-auditing-and-certification-rules/annex-aerospace
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-auditing-and-certification-rules/annex-iris
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-auditing-and-certification-rules/annex-tisax
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-auditing-and-certification-rules/annex-tisax
https://dqsglobal.com/en-us/certify/tl-9000-certification
https://www.dqsglobal.com/en/about/accreditation-and-notification/dqs-med-auditing-and-certification-regulations

DQSEH#ZFMAUERL R d q S

DQS Audit and Certification Regulations

=K
DQS Audit and Certification regulations of
DQS Medizinprodukte GmbH and its supplements

DQS CFSHiH : DQS CFS GmbHMEIR IR AT =M AERSFIAZK

DQS CFS programs: Annex DQS CFS GmbH for Food, Feed, Household & Consumer
Products

HE KftiTi5 Xt e ETSHT RIESNAEKEYG, BEAFEBAIMA 1A

Chinese Market: WEFE) St SE BRI

Specific Conditions for activities on the Chinese market as
defined by Chinese governmental authorities (E.g. CNCA), etc

SHEER

End of Document
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https://www.dqsglobal.com/legal-aspects/dqs-general-business-conditions/dqs-cfs-gmbh-general-business-conditions-and-specific-conditions
https://dqsglobal.cn/about/accreditation-notification/dqs-auditing

