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DQS Audit and Certification Regulations - Supplemental Requirements for China

1. FRZFAER S Audit and Certification Services

1.1 iEHVEH Scope and Applicability
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This document defines supplemental requirements to DQS Audit and Certification Regulations, which will apply when

the Client has established a certification service contract with DQS AP Ltd. These clauses shall used by being put
into the associated cluases in DQS Audit and Certification Regulations.

1.4 5 H 5w The Contract and Commercial Terms
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Regarding an audit related document signed with handwriting signature, signature in digital image, name in digital

text or company stamp, when it is sent via the client's / DQS’ company email address, DQS / the client, as the
receipient, will recognize that this document is officially signed by the counterparty.

For a particular document, a party may request the counterparty to proivde it with signature in a specified manner.

2. IMELFE The Certification Process

2.8 ik #% Special Audits
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Under special circumstances, special audits may be required, such as expansion or reduction of the certification

scope, on-site verification of improvements to non-conformities, special customer conditions of certified organizations,
or significant changes to the certified organization. Such audits are not included in the quotations for regular audits.

3. BIHIBUR K L% Rights and Obligations of Client

3.2. JFjsfE E Access to Information
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When applying for ISO 9001 certification for locations in Mainland China, the Client shall meet below conditions:
v the Client has valid business registration and any applicable permits,

v' the Client QMS has been implemented for 3 months with a valid business registration,

v' the Client’s certificate was not suspended, withdrawn or cancellation by a certification body, due to a reason of
the Client, in the previous 12 months,

the Client’s original ISO 9001 CB was not withdrawn by CNCA in the previous 3 months,

the Client is not in production suspension as ordered by the authorities,

the Client is not listed as a seriously illegal or untrusted organization by the authorities,

the Client was not ordered to suspend production due to a quality incident in the previous 12 months, and

the Client has been accepted for its improvement after a non-conformity form product quality sampling
inspections by national authorities in the previous 12 months, when applicable.
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3.3, AR HIE A LSS AR F4E Notification of Changes and Special Incidents
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The Client shall notify the certification body of the following special events within 7 days:

v" The certification scope includes products, processes, and equipment listed in the catalogue of the National
Development and Reform Commission of China as obsolete,

v/ Situations requiring special licenses for production or operation,
v" Major accidents involving products, quality and safety, production safety, or environmental pollution,
v' Situations requiring suspension or revocation of the certification certificate as described below.

3.10 4% {52 Contact Information
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Customers may file appeals and/or complaints with DQS AP through the following methods:
v #17 / Dept: AU EEHS / Compliance Management Department

v HiE /Tel:  021-6289 5083 / 6286 5383

v 1% / Email: info.china@dgs.de

4. DQSIHBUF AT X 45 Rights and Obligations of DQS

4.2. I\A] 5#H8L Accreditation and Authorization
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Witness Audits by accreditation bodies is an approach used by accreditation bodies to monitor the certification bodies.
DQS and its certification clients shall cooperate with the auditors or staff of the accreditation bodies in completing
their surveillance activities. The accreditation bodies evaluate the conformity and effectiveness of the certification

audit activities by direct on-site monitoring of the operation of the certified organizations’ management systems and
the audited processes.

4.9 1T Liability
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DQS is liable for losses caused by intentional or negligent acts, and this also applies to its agents and assistants.
Therefore, DQS AP maintains a risk reserve.

4.10 “ZH @K L% Obligation to Notify of Changes
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DQS AP may notify affected certified customers of certification requirements and other significant changes via
website, email, or pre-audit notification.

5.3 IFPBRIEE. fds % Ik Suspension, Withdrawal and Annulment of a Certificate
5.3.1 #{¥ Suspension
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DQS AP may suspend relevant certification certificates in the following circumstances:

v" When a customer's products are found to be non-compliant with legal requirements during an administrative
inspection;

v" When a customer is involved in product quality and safety, production safety, or environmental pollution
incidents; or

v" When a customer fails to pay the audit or certification service fee within 14 calendar days after at least one
written notice.
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For ISO 9001 certification of sites in mainland China, any of the following situations may trigger certificate suspension:

v' QMS persistently or seriously fails to meet certification requirements, including serious disconnection between
QMS documents and actual business operations;

Failing to meet QMS related regulations and failing to take effective corrective actions;
Receiving administrative penalties related to quality and not completing rectification;
Major quality accidents occur, reflecting major defects in the QMS;

Refusing to cooperate with the market supervision department's certification inspections, or providing false
information;

Expiration of administrative licenses, qualification certificates, or compulsory certification certificates related to
the scope of QMS;

Absence of surveillance audits within required intervals.

Improper use of certificates, certification marks or relevant information;
Failing to follow the requirements in certification contract;

Ordered by the authorities to suspend its operation;

Major negative public opinion associated with its quality issue;
Requesting for certificate suspension by the Client;

Other situations that shall lead to certificate suspension.

The suspension period shall not exceed 6 months.
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5.3.2 #ii#4 Withdrawal
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Without a reasonable justification, a client may not refuse the witness audit request from the relevant accreditation
body, otherwise it may result in the withdrawal of the certification certificates.
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For ISO 9001 certification of sites in mainland China, the following situations could also trigger certificate withdrawal:
v' Business Registration has been cancelled or revoked;

v' Being listed as an untrustworthy organization with serious legal violation by
National Enterprise Credit Information Publicity System or Credit China;

The certificate suspension period has expired, but the cause has not been resolved or effectively corrected;
Maijor quality safety accident is confirmed by the authorities due to legal violation;

QMS is not running or no longer meet the conditions for operation;

Other situations that shall lead to certificate withdrawal.
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6. HAth#ixE Miscellaneous

6.7 FEMIEMN Certification Rules in China
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Certification audits for locations in Mainland China must also comply with certification rules issued by the Chinese
authorities, such as the "Quality Management System Certification Rules," "Food Safety Management System
Certification Implementation Rules," "Hazard Analysis and Critical Control Point (HACCP) System Certification

Implementation Rules," "Energy Management System Certification Rules," and "Information Technology Service
Management System Certification Implementation Rules."

Clients can download the relevant rules from the official websites of the relevant government departments, and the
DQS website may also provide some related materials for reference.

6.8 H*CNASIAAT[FJINIE Certifications with CNAS Accreditation
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Clients applying for certification with the CNAS accreditation must also comply with CNAS' specific requirements for
certification activities, such as the confirmation audit requirements. The confirmation audit requirements apply to
projects applying for certification with the CNAS accreditation mark.

a) Confirmation of Audit Targets and Selection Principles

The audit target is the certification body, and the on-site verification target is the certified organization.

b) Scope of Selection

v
v

The certification body has obtained CNAS management system accreditation and its status is valid.

Based on the annual and surveillance audit focus, the certification body and certified organization to conduct
the confirmation audit are determined.

c¢) Implementation of the Confirmation Audit

v

v

Normally, CNAS will notify the certified organization and certification body to be verified as soon as possible
before the confirmation audit.

CNAS will form a confirmation audit review team to conduct on-site verification of the certified organization. The
confirmation audit team consists of at least two CNAS reviewers, and technical experts may be added if
necessary. On-site verification typically takes 1-2 person-days.

Sampling is conducted on key activities of the certified organization's management system operation and the
certification process of the certification body, and verification is performed according to the requirements of the
accreditation standards to evaluate the conformity and effectiveness of the certification body's certification audit
activities.

d) Handling of Issues Identified During the Confirmation Audit

v

v
v

For issues identified during on-site verification, the CNAS confirmation audit team will issue a "List of Issues for
On-site Verification Audit," which the certified organization is required to confirm.

If the issues constitute non-compliance by the certification body, the certification body must confirm them.

For any non-compliance identified during the audit, the certification body should complete corrective and
preventative measures within one month and submit relevant supporting documentation to the confirmation
audit team. The non-compliance will be closed after verification by the confirmation audit team.

e) Confirmation Audit Conclusion

v
v

v

If no issues are found during the confirmation audit, CNAS will conclude that the audit has passed.

If issues found during the confirmation audit do not affect accreditation status, CNAS will conclude that the audit
has passed after the certification body's corrective actions are satisfactory.

If serious issues affecting accreditation status are found during the confirmation audit, they will be handled in
accordance with CNAS-RCO02 "Rules for Handling Accreditation Status of Certification Bodies".

7. i) Disputes
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It's agreed all disputes arising out or in connection with these regulations shall be governed by the laws of Mainland
China. The arbitration or other legal processes shall take place in Shanghai in Chinese.
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End of Document
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